Work Queues
for

EDRS Users

General Information

The upper section of the Add Work Queue Manager screen is where work queue parameters are established.
The lower section of the screen is where users are assigned and/or unassigned to the queue.

NOTE: Set-up directives for frequently used work queues start on page 4.
Instructions will indicate the required settings for each work queue.

For additional help with work queues, please contact the Registration Unit at 517-335-6506 or
MDHHS-VR-Registration@michigan.gov.

Creating/Modifying a Work Queue

From the EDRS home screen, click on Work Queue Manager in the ADMINISTRATION column.

Electronic Death Registration System

Department of Health and Human Services

Location: InghamFH
| Switch Location | Help | ExitApplication

User: Jennifer Upton, MD {Funeral Director)
Home

You have 1 new messages.

CASE MANAGEMENT ADMINISTRATION WORK QUEUES

Search Work Queue Manager Active and Registered (86)
Add New Record Deleted (0)

Blank Forms

Reports
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To create a new queue, click on New. To modify an existing queue, click on the Queue Name.

‘5@ Electronic Death Registration System
Department of Health and Human Senices

User: Jennifer Upton (Super Administrator) Locafion: State Registrar Office Enterprise
Home > Work Queue Manager | Home | Help | ExitApplication

Work Queue Manager

Total Work Queues : 318
First Previous Page 1of 32 Mext Last
Queue Name Description Type Users Created On Select

filed geneses User & 01/10/2025 O

Corrections Requests Antrim User 2 01/07/2025 O

Ready for Filing Antrim User 2 0170712025 \:|

In Progress records Shenwood Funeral Home User il 0712312024 O

active records Hopcroft User 1 07M10/2024 (]

in progress records Hopcroft User 1 071072024 \:|

Progress User 1 04/08/2024 O

City Ready to File Macomb User 9 01/29/2024 \:|

Corrections Requests Mackinac User 1 12192023 O

Ready for Filing i User 1 12192023 \:|

New Delete Close

Fields with an asterisk (*) are required. Enter a queue name, death case status, and other filter criteria if desired.

Add Work Queue Manager

Work Queue & Filter Information

Mame *
Description
Death Case Status * | — Select — ~ Personal Info Status | - Select - v
Workflow Step | — Select — w Medical Info Status | — Select — ~
Cemahon R%T;ﬁlssl - Select — w Comrection Request Status | — Select — ~
Recerd Category | — Select — ~ County File Number Assigned  -Select- -
O Reguiar ) Pending cause of death @ Both Birth File Number Assigned | -Select- v
O Assign batch numbering Greategihan D=t ex) H
Record Age
O Lessthan days old
) More than days old
O Between and days old
® an
Decedent Age
O Less than -Select v old
O Greater than and equal to -Select-  w old
) Between and -Select-  w old

PLEASE NOTE: While multiple queues of the same type can exist for a facility, they must have different naming
structures. If there is a queue with the same filter information specified as “In Progress Records”, and another user
tries to create the same queue, the name must be different (i.e. “Records in Progress”, “Partially Completed
Records”, etc.). This is the only way for the system to allow duplicate queue creation. Itis suggested that users
always check with facility management/coworkers to see if a work queue has already been created. If
previously established, the new user can be added by the queue creator.

January 29, 2026 Page 2 of 6



Adding Users to Queues

After adjusting the work queue and filter information, users will need to be assigned to the queue.

e Choose name(s) to be added to the queue and click on the > button.
o |[fall users are being added, click on the >> button (this moves every name to the assigned section).

e Click on Save.
Associate Jurisdiction
—Registrational Jurisdiction
State @ County
Available Associated
a ﬁor‘a -
er
et Aliegan [ ]
> Alpena
< Antrim
Arenac
<< Baraga
v Barry -
Locations
Available Associated
a Adams South Chapel Funeral Home
>>
<<
v v
Assign Users
Available Assigned *
Adam Lopez & a
Eswar Avidi —
Harini Pammi, MD '
Jen Upton >
Jennifer Upton, MD =
Justine Schiak
Kay Berirau =<
Lena Jedeon, MD v v
Save Cancel

To add new users to existing queues, click on the work queue name. Once in the queue, individual users can be

assigned or unassigned as illustrated above.

'*‘-E_ Electronic Death Registration System
Wlner Jennden Liphon [Supes Sdmeredrsion e abon Tisle Repeiar (Mion [ nlerpos
Flome > 'Woik Doees Manager | vioms | laip i & pplcation
Work Queus Manager
Tokal Weork Chususs: - 318
First  Previods Page | ol 12 Hewf Ll
it Hame Desiipitios Tipe Usais  Coewled On Selecn
) goraney Linar L DanQRRg
Corectony Reaueity e [ F DUGTRIZE
Beady for Filing drdne Lisev F4 DAGRTMZS
Shermoond Furseral Hors Liser i OO
- - Higuadi Liser i e e
L EEODIERD EECOidH Hispenafi Liner i T A0
2 ] Liner 1 2t g ]
Gty Baach i File Macomi Liner 9 Ly ey or i
CHTECtons Riauety Mgk Liner 1 12N RS
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Below are some frequently used work queues for tracking death cases by EDRS users. Please follow the
screenshots to recreate queues for your facility. NOTE: Work queue names and descriptions in the screenshots
below may not be representative of your facility. Work queues will function properly with any naming convention.

Frequently Used Work Queues

In Progress Records

In Progress records are records that
are “owned” by your facility that have
the personal and/or medical section

. . | Death Case Status * | In Progress w Personal Info Status | — Select —
incomplete. These cases are awaiting

Workflow Step | -- Select — w Medical Info Status | — Select —
ce rtlfl Catl on. o R Eerer v Correclion Request Status | — Select —

If duplicate records are discovered in
this queue, please notify the State

Edit Work Queue Manager
Work Queue & Filter Information
Name * | In Progress Records

Description | Staffan Mitchell FH

Slatus

Record Category | - Select —

O Reguiar ) Pending cause of death @ Both

w County File Humber Assigned | -Select-

Birth File Mumber Assigned | -Select-

[ Assign batch numbering Greater than Death Year g
Vital Records Registration Unit at 517- Record Age
335-6506 or MDHHS-VR- © Less than days okd
Registration@michigan.gov. Do not © More than days old
relinquish duplicate records. . e ™ e
Al
Decedent Age
O Less than days old
O More than days old
) Between and days old
® A
Ready to File
Edit Work Queue Manager
Ready to File records have certification Work Queue & Filter Information
complete at both the personal and Name * | Submitted to File
medical level. Error checks have been Deseipton | Staffan Machel #1
. . Death Case Status * | In Progress v Perzonal Info Status | - Select -
run, Warnmgs have been Ignored’ and Workflow Step | Ready for Filing v Medical Info Status | - Select -
the case has been certified. They are Cremaion Reguest i = Comeckion Request Stafus |~ Sad =
still in progress but are completed by Record Category |- Select - | Gounty File Number Assigned | -elec-
the facility and have moved to the O Reguiar O Pending cause of death @ Both Birth File Number Assigned | -Select-
Cou nty for fi l.ll'lg [ Assign batch numbering Greater than Death Year [
Record Age
NOTE: If a facility files records in O Loethan says i
Wayne, Oakland or Macomb Counties, ® e p—
a second queue should be set up O Between and days old
called “Ready to City File”. The Death I
Case Status will also be In Progress, Decedent Age
but the Workflow Step will be Ready for O Lessthan days old
City Filing. O wore nan days ol
\_) Between and days old
® an
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Declined to File

Declined to File records have been
rejected for filing by the County.
Facilities should communicate with
the County office to correct
information on the record, run error
checks, and certify the record again.

NOTE: If the facility files records in
Wayne, Oakland or Macomb
Counties, a second queue should be
set up called “Declined to City File.”
The Death Case Status will be
Declined City Filing.

Correction Requests

This queue displays records that have
been filed by the County, with a
pending correction request made by a
facility after filing. These requests
can be made by the Funeral Director,
Medical Certifier or Medical Examiner.
Facilities can only request a
correction to a record within the first
29 days of filing.

NOTE: If the facility files records in
Wayne, Oakland or Macomb
Counties, a second queue should be
set up called “Correction Requests
City.” The Death Case Status will also
be Active, Correction Request Status
will be Pending, and the Record Age
will be Less than 30 days old, but the
Workflow Step will be Filed at City.
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Edit Work Queue Manager
Work Queue & Filter Information
Name * Declined Filing

Description Arenac

Death Case Status * | Declined Filing

Workflow Step  — Select —

Cremation Request

Status |~ SelEct =

Record Category | - Select —

9] Regular O Pending cause of death ® Both

W Personal Info Status | — Select —
v Medical Info Status | — Select —
v Correction Request Status | — Select —

v County File Number Assigned | -Select-

Birth File Humber Assigned | -Select-

‘:' Assign batch numbering Greater than Death Year H
Record Age
() Less than days old
) More than days old
'-:-' Between and days old
®
Decedent Age
() Less than days old
() More than days old
() Between and days old
® an
Edit Work Queue Manager
Work Queue & Filter Information
Name * | Corrections Requests
Description | Keweenaw
Death Case Status * | Active v Personal Info Status | — Select —
Workflow Step | Filed v Medical Info Status | — Select —
remation 5{{:&55 — Select — v Comection Request Status | Pending
Record Category  — Select — e County File Number Assigned | -Select-
O Reguiar ) Pending cause of death ® Both Birth File Number Assigned | -Select-
[ Assign batch numbering Greater than Death Year |
Record Age
@® Lessthan 30 days old
© More than days old
) Between and days old
O m
Decedent Age
O Less than days old
) More than days old
O Between and days old
OFY]
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Registered

Registered records have been filed at
the city and/or county and have
advanced to the State for
Registration. These records are now
past the 29-day window for
correction requests.
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Edit Work Queue Manager

—Work Queue & Filter Information
Name * Registered

Description | Staffan Mitchell FH

Death Case Status * | Acfive ~ Personal Info Status | — Select -
Workflow Step | Registered w Medical Info Status | - Seleci -
Cremation Request | Select — w Correcfion Request Status | - Select —
Status
Record Category | - Select — v County File Number Assigned | -Select-
) Reguiar O Pending cause of death @ Both Birth File Number Assigned | -Select-
[ Assign batch numbering Greater than Death Year ]
—Record Age
() Less than days old
) More than days old
O Between and days old
® an
D dent Age
() Less than days old
O More than days old
) Between and days old
@
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