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1 INTRODUCTION

| 1.1  Purpose

The purpose of this document is to provide the medical examiner and his/her staff with step-by-
step instructions on how to use the Michigan Electronic Death Registration System (EDRS). The
material contained in this manual covers those areas that are pertinent to medical examiners and
the processing of death cases.

Though the material is intended to be as complete as possible, it will certainly not cover all
situations or problems that will arise. When you are confronted with an issue or problem and
you are not sure what course to follow, you can contact your local registrar or the State Vital
Records office for assistance.

1 REGISTERING FOR EDRS ACCESS

In order to access EDRS, each authorized individual will need to register as a State of Michigan
MILogin user. MILogin registration and subsequent access to an active account will be done through
your PC's web browser at https://milogintp.michigan.gov.

1.1 Registering as a MILogin User

As a new, first-time user, you will need to request a User ID from the MILogin screen using the
Sign Up button.

HELP CONTACT US

< 75
| ?Michigan.gov

Login to your account

User ID

MILogin for |
Third Party -]

—

| SIGN UP

o

Forgot your User ID? Forgot your password?
Need Help?
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A new screen will be displayed requesting personal identification information about you in order
to complete your MILogin registration. Enter the required information, answer the verification
question, and click the terms & conditions link to read the terms & conditions.

HELP CONTACT US

: tﬁ;ﬂ‘"}MIchan.gov

MiLogin for Third Party

# HOME

Create Your Account @ 2 3

Profile Security Setup Confirmation
Information

Profile Information

Enter your profile information

* Required
*First Name Middle Initial *Last Name Suffix
*Email Address *Confirm Email Address

*Work Phone Number Mobile Number

*Verification Question: Which word from list "carload, exact, assail, portfolio™ contains the letter "p"?

[J 1 agree to the terms & conditions.

NEXT RESET

Once all required fields are complete and you have checked the box indicating you agree to the
terms & conditions, click the Next button.

Please note: Fields marked with an asterisk (*) are required fields.

EDRS Medical Examiner/Staff User Manual



EDRS Medical Examiner/Staff User Manual Michigan EDRS Project
Next, create a User ID and Password using the guidelines listed on the website.

HELP CONTACTUS

) Michigan.gov

MiLogin for Third Party

# HOME

Create Your Account (2 2 3
+ Profile Security Setup Confirmagion
Information

Security Setup
Provide user id and password information to complete your profile

* Required

*User1D © User ID guideline:

* Enter your last name. first initial, and any 4 numbers with no space between them. For Example: john Smith and
using 9993 as an example for the four digt number, you would enter smithj9533.

Password Guidelis
*Password e

® Must be at least 8 characters in length

xl * Mustindude characters from 3 of the folowing categories:
© Upper case leters (A-2)

© Lower case letter (a-2)

© Numbers (0-9)

© Special characters (1§ %@~ 8> _+=><)

*Confirm New Password

* Should not be one of the last 3 used passwords
x * Should not be based on your User ID

*Security Options

To choose your preferred password recovery method(s), please click on the buttons below. MuRkiple options can be selected

4 0 Q@
Email crwgﬁs) Qusee?ﬂ':tc!s

o IR

You will also need to select one or more of the Security Options (Email, Mobile (Text/SMS),
and/or Security Question). Once you have created your User ID and password, and selected your
security option(s), click the Create Account button to continue. You will receive a message that
“Your account has been successfully created.” Your email address, phone number, and/or mobile
number will also be used for multifactor authentication (MFA).

The page will refresh. Click the Login to your account link to continue the process.
Please note: In your email inbox, you will receive a confirmation email from

MILogin@michigan.gov. This email will contain the User ID that you just created. A link to the
Helpdesk information and a contact number will also be provided in the email.
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2 ACCESSING EDRS

| 2.1MILogin Screen

Whenever you use EDRS in the future, return to https://milogintp.michigan.gov. Enter your
assigned User ID and password, then click the Login button.

Please note: Do not save User ID and password in your browser.

If you have forgotten your password, enter your User ID and click the Forgot your password?
link. You will be contacted in the manner that you selected in your initial registration. A new
temporary password will be issued. MILogin will redirect you to a page to change your
password.

2.2 The MILogin Application Portal

Once you have successfully logged in, the Application Portal screen will be displayed. You
must have the Electronic Death Registry System link available in order to access EDRS. If the
link does not appear on the application list, then either the application has not yet been approved
or you have not yet requested your subscription to EDRS. You will need to request access to
EDRS by clicking on Request Access from your home page.

i ’Mkh‘q‘n. HEWP CONTACT US

MiLogin for Third Party

#* HOME & REQUEST ACCESS E8 UPDATE PROFILE G, SECURITY OPTIONS © CHANGE PASSWORD ® LOGOUT
e T E—_

Home Page

E Your password will expire in m days

Access your applications by clicking on the appiication links below

@ Michigan Department of Health & Human Services (MDHHS)

EDRS Medical Examiner/Staff User Manual 9
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There are two options when selecting an application:

Either type your search criteria in the Search Application field, then click the Search button,
OR click the Michigan Department of Health & Human Services option in the agency list.

Then select the Electronic Death Registry System option. Once you have selected the
Electronic Death Registry System application, click the Request Access button.

# HOME &5 REQUEST ACCESS EH UPDATE PROFILE &, SECURITY OPTIONS © CHANGE PASSWORD = LOGOUT
R A @ 2 _
equest Access
Search Additional Confirmation
Application Information

Search Application

Search for an application with a keyword or select an agency to view its applications

o, — Select Agencies — j
Center for Educational Performance and Information (CEPI)

DTME, Center for Shared Solutions (CSS)

Department of Environmental Quality (DEQ)

Licensing and Regulatory Affairs (LARA)

Michigan Department of Health & Human Services (MDHHS)

Michigan Department of Natural Resources (DNR)
Michigan Department of State (MDOS)

Michigan Department of Transportation (MDOT)
Michigan Department of Treasury

Michigan Gaming Control Board (MGCB)
Michigan State Police (MSP)

Other Departments

You will also need to complete and sign an MDHHS Security Agreement prior to using EDRS.
Please note: Subscription requests will normally be approved within 1-2 business days. Once

you receive a subscription approval email, you may begin using the EDR System.

EDRS Medical Examiner/Staff User Manual
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2.3 Terms & Conditions: Electronic Death Registry System

Terms & Conditions: Electronic Death Registry System Notification page will appear every time
you log into the EDRS application. This notification is asking you to agree to the terms of use
regarding the electronic system. Please read through this information carefully so that you have a
full understanding of the system user expectations. Click the Acknowledge/Agree button to
continue.

Terms & Conditions

Electronic Death Registry System

Terms & Conditions

The Michigan Department of Health & Human Services (MDHHS) computer information
system (systems) are the property of the State Of Michigan and subject to state and federal
laws, rules and regulations. The systems are intended for use only by authorized persons and
only for official state business. Systems users are prohibited from using any assigned or
entrusted access control mechanisms for any purposes other than those required to perform
authorized data exchange with MDHHS. Logon IDs and passwords are never to be shared.
Systems users must not disclose any confidential, restricted or sensitive data to unauthorized
persons. Systems users will only access information on the systems for which they have
authorization. Systems users will not use MDHHS systems for commercial or partisan political
purposes. Following industry standards, systems users must securely maintain any
information downloaded, printed, or removed in any format from the systems. When no longer
needed, this information must be destroyed in an appropriate manner specific to the format
type. All users of the systems give their expressed consent to the monitoring of their activities
on the systems. If such monitoring reveals possible evidence of unauthorized or criminal
activity, the evidence may be provided to administrative or law enforcement officials for
disciplinary action and/or prosecution. By accessing information provided by the Michigan
Department of Health & Human Services computer information systems and clickingonthe
button below, | acknowledge and agree to abide by all governing privacy and security terms,

CANCEL Acknowledge/Agree

EDRS Medical Examiner/Staff User Manual 11
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2.4 Logging in Using Multifactor Authentication (MFA)

To help maintain the highest possible security, EDRS has incorporated the use of Multifactor
Authentication (MFA) as part of the login process, using email, phone call, or text messaging.

2.4.1 Multifactor Authentication (MFA)

After logging in and acknowledging the Terms & Conditions, you will be presented with the
available options. The MFA options displayed will depend on your MILogin account. Select

your desired option, and you will receive a code.

Y@? Michigan.gov

MiLogin for Third Party

# HOME

MiLogin Multifactor Authentication (MFA)

Hello Xxsteve Testing,

Please select one of the following options to proceed with additional required authentication.

* Required

¢? Phone Call Back You will get a call on your work phone number XXX-XXX-6919

Email You will receive a passcode in your email e*****@gmail.com

HELP CONTACT US

LY Text Message You will receive a passcode via a text message on your mobile XXX-XXX-6919

Register Device To register your device, download the "IBM Verify" app on your smart phone XXX-XXX-6919

EDRS Medical Examiner/Staff User Manual
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242 Enter Passcode

Enter the passcode that you receive, and click Submit to complete login. This process will
need to be done once per day.

Py
! “Michigan.gov HELD  CONTACTUS

MiLogin for Third Party

# HOME

MILogin Multifactor Authentication (MFA)

Y
Enter Passcode

“Passcode

I 366359 x |

| For a different option, click on the Back button |

SUBMIT BACK

2.5 Privacy Agreement

Once you have selected the Electronic Death Registry System application and completed
Multifactor Authentication, you will see the Privacy Agreement screen below. You will need to
read this screen carefully and thoroughly the first time you use the system and before clicking on
the Accept button.

Please note: You must accept the Privacy Agreement in order to gain access to EDRS. If the
Decline button is selected, you will be returned to the main MiLogin screen.

User: Medical Certifier | Help | Ext Applicasion

PRIVACY AGREEMENT

The information within the Death Registry is confidential and protected by law. Access to the system is granted only to authornized users
who have an approved need for the information and who have signed a security agreement and have agreed 10 all the following. In order to
access this system, it is important that you again confirm you are willing to abide by all of the following

As a user of the Death Registration system, | accept and agree to the following:
{1 wilt handte information or documents obtained through the system in a confidential manner as required by state and federal law
lincluding secure storage of the material and will utilize appropriate methods to destroy the information when no longer needed

| will restrict my use of the system to accessing information, inserting information, editing information or generating printed copies of
|the information only as necessary to properly conduct the administration and management of my official duties

{1 understand that my transactions on the system are logged and are subject to being audited b

By clicking on the ACCEPT button you are indicating that you understand this information and agree to comply with the above provisions
Further, you are indicating that you understand any violation of these provisions may result in termination of access privileges, dismissal
and/or recommendation for prosecution

If you do not agree to these conditions, you must click on the DECLINE button and exit the system
@ Decline

EDRS Medical Examiner/Staff User Manual 13
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2.6 Organization/Location Selection

In the event that you are associated with more than one facility you will be presented with an
Organizations & Locations page every time you log into the application. You can then select an
organization from the list and then click the Proceed button, which allows you to process
electronic death records for that facility. However, in the event that you only work in one
location then you will never see this option and you will be taken directly from the Privacy

Agreement page to your Home page.

User: UserName (Local Registrar)

Organizations & Locations

Select Location:

Location #1
Location #2

|

<

Proceed

Close

Exit Applicstion

EDRS Medical Examiner/Staff User Manual
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3 EDRS ROLES

It is important to understand that for medical examiners and staff, there are two acceptable ways to
complete the medical section of a death certificate in the EDRS.

I 3.1 Medical Examiner’s Role

When a medical examiner accepts a case referral or adds a new record into the system, they can
enter all the medical information for a decedent. After the medical portion is completed, the
medical examiner can certify the death case.

I 3.2 Medical Examiner Staff Role (Attesting to the Medical Section)

To accommodate the busy schedules of medical examiners, it is acceptable for medical staff to
enter in the medical information electronically into the EDRS for the medical examiner with
documentary evidence attached.

The staff member can enter the medical information based on a medical worksheet or death
certificate that the medical examiner completed by hand and signed. The staff member then must
attach an image of this document into the system, which consists of the medical information and
a visible signature of the medical examiner (See Section 7.4 Images (Attaching Images). This is
called ““attesting” to the medical section.

Then the staff member can attest to the medical section on behalf of the medical examiner with
the supporting documentation attached to the electronic record.

EDRS Medical Examiner/Staff User Manual 15
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4 EDRS COMPONENTS

| 4.1 Home Screen

Each time you log into EDRS, the Home
screen will appear. Several options are
available depending on what access
privileges you have been granted. The
Help link, located at the top right hand
side of the User Identification bar, is
available for general help information.
Clicking on the underlined hyperlinks
will provide access to perform any
required tasks.

d@ Electronic Death Registration System
Department of Health and Human Services

Location: Kalamazoo County ME
itch Location | Help | Exit Application

User. (Medical Examiner)
Home.

You have 1 new messages.

CASE MANAGEMENT ADMINISTRATION WORK QUEUES
Search Work Queue Manager In Progress (0)
Add New Record pending (20)

Reports

© 2019 State Of Michigan | Version: 1.27.0 | Build: 2 | Last Updated On: 09/19/2019 | Dalabase: Staging

Four general areas of the user Home screen are available for your use:

Area Description

CASE MANAGEMENT

The CASE MANAGEMENT area offers tools to manage and

L perform operations on death cases currently associated with your
Add New Record office. The tools listed have been assigned based on your
Blank Forms assigned role and privileges.
Reports
ADMINISTRATION The ADMINISTRATION area provides tools to manage EDRS
activities within your office. You will only see tools available to
Work Queue Manager you based on your role and privileges.

WORK QUEUES

o e The WORK QUEUES area identifies those groupings of tasks
e (queues) assigned to you or your work team.

Use of the # new link will provide access to your EDRS secure
Youhave 22new messages. messages. Messages may include case referrals, comments,
request for cremation authorization approval, or information.

EDRS Medical Examiner/Staff User Manual
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| 4.2 Case Management

The Case Management area provides tools associated with common death record processing

tasks.

4.2.1 Search Filter Screen

Clicking the Search link on the Home screen will display the Search Filter screen. Using the
Search link will only show results from cases that are currently in your facility’s possession.
Values may be added to the available fields to narrow down the search results. You must
search for a record by typing information in one or more of the following fields: Last Name,
SSN, State File Number, or Local File Number. If you fail to put values in one of these
fields, you will receive an error message and will not be allowed to perform your search.

If you are searching for a death case by the decedent’s name, you may use the % symbol as a
wildcard search feature. A letter must be first entered before the % is used. Letters may
follow the % to further narrow the search results (e.g., entering J%n in the First Name field
would find all records for John, Jon, Jan, etc.). The wildcard search will not work when
searching by name if the Last Name field is blank.

As the example illustrates, e Home | Hp | Ent opicsin
search filters have been set as: a  |searchFiter
Last Name beginning with S

A Last Name (5% First Name ssn

(fOI Iowed by the % Wi Id Card Date O Birth | Date Of Death | State File Number

Ch aracte r) , a F | rst N ame Date Of Death From 3| Date Of Death To 3] Local File Number
County Of Death  -Select- E| Sort By -Select- EI

beginning Wlth ‘J (fOIIOWEd by Funeral Home | Validation Region - Funeral Home  []

%). You will receive an error if Search | [ Ciear | [ Cancel
‘%’ is only used or if 9%’ is
used before any letter. If no

results are found, the message ‘No matching records found for the search criteria’ will
appear. The ‘%’ can only be used in the First Name or Last Name search fields.

Please Note: You will only be able to search for the records that are available within your
jurisdiction.

422 Search Results Screen

This screen is a sample list of death cases that matched the search criteria entered. The user
may choose to view the summary for a case and may do this by clicking on the View link

(See Section 4.2.2.2 View Case lome - Seach ez Jona | | it it
Summary Screen). You may searchfesults
view the actual death certificate st e Ptz Bt L
by clicking on the Last Name | e fes s e
link. If you choose to modify st -
your search, click the Modify T e u——— e
Search button. You will then be | e A e
returned to the Search SCreen S0 | o  owe s v e e
that the original search criteria i o v omn e e
can be modified. v

Modify Search Close
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4.2.2.1 View Death Record Details (Last Name link on Search Results screen)

To view a death record, you would click on the Last Name link on the Search Results
screen (See Image 1). A screen similar to the example below will be displayed (See
Image 2). Please note the tabs at the top; a variety of actions can be performed and
reviewed on the record by selecting the appropriate tabs.

Image 1
Home - Search Resuits | Home | Help | Exit Application
Search Results
/ First Previous Page 1of 1 Next Last
Last Name First Name Date Of Death Date OF Birth Summary Record Status
Bill 02711572014 03/16/1920 View In Progress
Modify Search Close

Image 2

Home —= Death Case — View

Ezxit Application

JCertifil:ate of Deathl |Activ'rt\l History ||Commenls ||He55.age ||Image5 ||Inio ||Corrections ||Run Error Checks

LF r :‘-ﬁ
CF 1 = “)
Decedent

1. Decedent's Mame — (First Middle Last)
Bill Decedent

5. Name At Birth or Other Name Used For Personal Business

{Include AKA's if amy) - (Firzt Middle Last)

7a. Location Of Death {Enter place officially proncunced dead in Ta, Tb, To)
(if not in either, give strest number and strest and Zip code)

Hospital Or Other Institution - Name

8a. Current Residence - 8b. County
State Ingham
Michigan

2e. Zip Code
43911

9. Birth Place {City and State or Country)
Lansing, Michigan

STATE OF MICHIGAN
DEPARTMENT OF COMMUNITY HEALTH
CERTIFICATE OF DEATH

8c. Locality (City, Village, Or Township)

0OC Number
State File Number 000001

2. Date Of Birth
March 16, 1920

3. Sex
Male

4. Date Of Death
February 15, 2014

Estimated

&a. Age - Last §b. Under 1 Year
Birthday {Years)

o4

§c. Under 1 Day

7b. City, Village, Or Township Of
Death

7c. County Of Death
Ingham
Lansing

8d. Street Number And Sireet {Include Apt Mo if
applicable)
502 East Walker Street

Lansing

10. Social Security Number | 11. Decedents Education | Highest degree or
level of school completed at the time of death. )
121-65-4087 [ )
Master's degree (e.g., MA, M5)

SSN verification status
N

EDRS Medical Examiner/Staff User Manual
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4.2.2.2 View Case Summary Screen (Search Results screen)

If you click the View link in the Search Results screen (See Image 1), a screen similar to
the one below will appear (See Image 2). If necessary, this screen also provides contact
information for the individuals responsible for the death case.

Image 1

Home = Search Resulis

Search Results

Last Name

Decedent

First Name

Bill

\ First  Previous
Date Of Death Date Of Birth Summary

021572014 03161920

Modify Search Close

Home Help Exit Applicafion

Page 1of 1

Record Status

In Progress

Next Last

Image 2

2 EDRS: Case Summary - Web Page Dialog

Case Summary

Decedent

I

Decedent's Name (First Middle Last): Bill Decedent

Sex: Male Date Of Birth:

Associated Funeral Home
Funeral Home Name:

Funeral Home Address:

Last person worked on this case:
Phone Number:

Agsociated Medical Facility
Medical Facility Mame:
Medical Facility Address:
Last person worked on thiz case:
Phone Number:

County Of Death: Ingham Date Of Death:
Case Initiated On: 11/12/2009

PR A P —

S § Bt

06/01/1962
11/09/2009

T | SR ———

SNl e mmetn st - ot b g

423 Add New Record

From the Home screen, if the user clicks the Add New Record link, the Search Potential
Matches screen will appear. The user needs to enter all required information (*) to search for
potential matches.

EDRS Medical Examiner/Staff User Manual

User : John FD1 Smith (Medical Examiner)

CASE MANAGEMENT

Sear
I Add New Record
BlankForms

Reports

ADMINIST|

Work Que|
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4.2.3.1 Add New Record (Duplicate Search) Screen

If the user is searching for a death case by the decedent’s name, then the user may use
‘%%’ after entering the first letter of the first or last name or both. At least one letter must
be entered before the ‘%’ is used. The user will receive an error if only ‘%’ is used or if
‘%’ is used before any letter.

If any information is missing, an error message will be shown (See Section 4.2.3.1.1 Add
New Record (Duplicate Search-Errors) Screen). Once the information is entered, click
on the Search Potential Matches button. If there are any results from the criteria
entered, the results will be displayed as a list.

When entering the Last Name and First Name field information, be sure to capitalize
initial name characters, as this and all other death search fact information will be
transferred automatically to the new record as entered.

Home = Search Potential Matches Exit Application

Search Potential Matches

Last Name * Decedent First Mame * Robert SSN
Date Of Birth * 11/17/1977| Date Of Death * 02/25/2014 3] Gender*[Male  [¥]
State Of Death * = County Of Deatr'l [Eaion |2
Search Potential Matches Clear Cancel

Please note: The SSN field does not have an asterisk and should NOT be populated when
searching potential matches.

42.3.1.1 Add New Record (Duplicate Search- Errors) Screen

The errors shown below will appear when no values are entered into the fields
provided. Even if only one of the fields is missing information there will be an error.
Unlike the regular search, all fields for the duplicate search need to be entered
because the user will have the option of adding a death case if the information is not
found.

User: Michael Williams (Funeral Director) Location: Validation Region - Funeral Home

Home > Search Potential Matches
Error(s): You must correct the following error(s) before proceeding
= Decedent Date of Birth is required
@ = Decedent Date of Death is required
= Decedent Gender is required

= Decedent Death Location County is required

Search Potential Matches

Lasi Name * First Hame * SSN
Stse 01 Deatn | e Otben e T

{"Search Pofential Matches™| | Clear Cancel

EDRS Medical Examiner/Staff User Manual 20
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4.2.3.2 Add New Record (Duplicate Search — No Results) Screen

If no potential matches are returned, you may either select the Modify Search button to

change your search criteria or select the Create New Case button to begin entry of the
death record.

If you choose to use the Modify Search button, your search criteria can be changed to
improve or narrow down your search results.

Potential Match Results

Death Cases Search for 'Williams, Robert, 10/29/2009, 11171977, T77-77-7777, Alcona' resulted 0 record(s).
First Previous Page 1 of 1 Next Last
Last Name First Name Date Of Date Of Local File | State File | Record County Of

Death Birth Summarny | yumper | Humber | Status Death

- There fre no Potential Matches for the selected search criteria -

Create New Case Modify Search Close

4.2.3.3 Add New Record (Add Certificate of Death)

Selecting the Create New Case button from the Potential Match Results screen will
display the Add Certificate of Death screen, similar to the example below. The
information that was entered in the original search criteria will automatically be filled
into the appropriate fields. You will only have to enter the additional required
information into the remaining fields on the certificate. After entering the information,
you may choose to Save or Cancel the death case.

Home —> Add New Case

Add Certificate of Death

;&:f STATE OF MICHIGAH
LF l?"j}' DEPARTMENT OF COMMUNITY HEALTH DOC Number
L
cF “F"_,\‘) CERTIFICATE OF DEATH State File Number
Decedent s Sl M T e i e
First Widdle  Last - Suffix
1a. Decedents Name Bl 2. Date of Birtn Kl 3. sex+Hl 4. Date of Deatn *
Firet = Middle  Last® Suffic | (WWDDAYYYY) (MIWDDAYYY)
Bill Decedent 11/17/1977 |74 Male v 10/28/2009 i
1b. Decedent's Name Entered at Medical Facilty B Select- v -
First Middle  Last Suffi ionship to 21c. Maiing Address E
irsi Middle asi uffoc ﬂ
Street No. Street Name
v
5. Name at Birth or Other Name used for Personal Business Bl 6 Age Bl Apt. No )
£ Chy, Vil Townsh
o o iy G, Vilage, or Township
(Inciude "AKA if any; and maximum of six names) a. Last | 6b. Under 1 Year 6c. Under 1 Day 4 d
First Middle  Last suffix | Birthday Month o " it cecond
(vears) | Months ays ours Minutes econds stmterovince ——
-Select- | | -Select- v -Select- |+ ||| -Select- |» ||| -Select- |»
W%MW%W — v
Disposition
22. Method of Disposition 24, Certifying Mortuary Science Licensee El 25. License Number El
Select- v First Middle  Last Suffx

26. Funeral Facilty 2l

26a StatelProvincs 26b County 36c_ Ciy, Vilags, or Township | 26 Funersl Facilty
23, Place of Disposiion (Flscs of semetery, Crematory, or other looston) (2]

23a Country 23b StateiFrovince 3. County 230l City, Vilage, o Township
“Selsct- v [Seleat v| [ Geleat- | [-Gelect-

Disposition Place Name

[ Enter cause of death information from a medical certificate provided by the Medical Certifier,

Import Save Cancel
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424 Print Blank Forms

Choosing the Blank Forms link from the Home screen will display a list of the available
blank forms that may be printed. You may choose any of the available forms by clicking on
the underlined name of the form.

Home > Blank Forms J J Exit Application

Blank Forms

— +  Automatic Zoom *

» Michigan Certificate of Death

» Affidavit for Disinterment and

Reinterment of a Dead Body ’;’s ’J DEPARTMENT OF COMMUNITY HEALTH T ——

 Authorization for Delayed et e MEDICAL CERTIFICATE of DEATH

= i == =

Interment [

» Application to Correct a Death

Record

"

* Medical Certificate of Death cammreaes | 5

» Physician Application to

Correct a Death Record

Close

4.2.5 Reports

EDRS provides several standardized reports for use by medical examiners to help manage
and monitor local death processing information. Appropriate roles and privileges are required
in order to access or customize reports.

User: John Test (Medical Examiner)

Regnn—ld
it Applistion

You have 2 new messages.

CASE MANAGEMENT ADMINISTRATION WORK QUEUES
Search Work Queue Manager In Progress Records (15)

Add New Record
Blagk Forms
Home > Case Reporis
\ Reports

External User or Data Provider Registration Reports

Incomplete Records Report
Abandoned Records Report

Death Registration Report

Pending Cause of Death Listing Report

Funeral Home case Status Report

Death SSN Verification Audit Report
Changes to Death certificate After SSN Verification Report

Medical Examiner Referral Report

el 1) ERS i Y e e R el e AN =1 | Medical Examiner Cremation Request Report

Close
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4.3 Assigned Work Queues

Clicking the name of a Work Queue on the Home screen will open your Work Queues screen.

Once the Work Queues screen is displayed, you may navigate to other work queues by choosing

them from the drop-down list next to Work Queue.

A listing of death cases assigned to the queue is displayed along with the status of each record.
Death cases are accessed by clicking on the underlined Decedent Name link. Choosing the

Close button will return you to your Home screen.

Location: Vs

[ Swich Locaton | e | Eo

Yiou have 2 new messages.

CASE MANAGEMENT ADMINISTRATION WORK QUEUES

Search Work Queue Manager Renuests (4]
Add New Record

Blank Forms

Reports

Home > Work Queues

Work Queues

Apply Filter
Work Queue Cremation Requests
Sort By | Last Name

8 2014 State OFf Michigan | Version: 1.9.0 | Build: 7| Last Updated On: (

Last Name First Name
Decedent Charlie
Decedent Daniel
Decedent Daniel
Decedent Daniel

Home | Help | Exit Application

El Total Work Queues: 2
E| Records in Current Selection: 5
Apply Filter
First Previous Page 1 0f1 Next Last
State File Number Date of Death Date Created Status

234227 0112372014 01/2372014 Active

504865 01152014 02/14/2014 Active

504866 01152014 02182014 Active

234193 021122014 021372014 Active

Close

43.1 Using Your Work Queues

Once a record has been selected, the Death Case View screen will be displayed. You may
then review the record and its supporting information and determine the appropriate action to

follow in your death case process.

Home —= Death Case —= View

Exit Application

Certificate Of Death| |Activi‘tv History ”Commenis ||Message HIH’IBQE | Info ‘Corrections Hllun Error Checks

s,
/,E‘&';j( STATE OF MICHIGAN
LF f ;L’D DEPARTHMENT OF COMMUNMTY HEALTH
CF R - CERTIFICATE OF DEATH

Decedent

2. Date Of Birth
January 15, 1990

1. Decedent's Name — (First Middle Last)
Bill Decedent

7a. Location Of Death (Enter place officislly pronoun
f not in sither, give strest number and strest and Zip cods) Death

ced dead in Ta, 7b, Tc)

EDRS Medical Examiner/Staff User Manual

3. Sex

S. Mame At Birth or Other Name Used For Persenal Business Ba. Age - Last 6b. Under 1 Year
Birthday (rzars)
(Include AKA's if any) - (First Middle Last) 19

Tb. City, Vilage, Or Township Of

DOC Number
State File Number 000000

4. Date Of Death

November 17, 2009 On or
Before

&c. Under 1 Day

7c. County Of Death
Ingham

(i sithar, give stiesf
HnspnalOrmtharlnstrtutiii-uame & Lansing
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4.4 Messages

An important tool on the Home screen is the New Message link that provides access to your
EDRS secure messages. Messages may include case referrals, case communications, or general
information.

Clicking on the # new link will display your message inbox and available messages.

4.4.1 Message Inbox

You nav@nessaqes

CASE MANAGEMENT ADMINISTRATION WORK QUEUES

Search Work Queue Manager In_Progress Records (15)
Add New Record

Blank Forms

Reports

01 S Moo Ve 13018k 7| LasUpdae On U304Z01  Dalabose Sigiog _____
Your message inbox displays all messages sent to you, as well as the tools needed to filter the

results to help focus on your specific requirements. As an example, filters may be applied to
limit the display, selected message types, time periods, originator of the message, date sent,

e | Help | Exit Application
Inbox
ApPIY Fitter
From Address Book Days -All- [=]
Date Sent On ] Type Al [=]
View Inbox | -Select- [=]
Status Priority
© New © Read @ an © normal © Urgent @ an Address Book Days |-All- [=]
a| Type | Referral =]
View Clear Cancel EI
Priority-
First Previous Pageiofi  Next Last
@ @
Sent By Type Status || Subject Sent On < Gzl ) 68 ) LA T (60
Name Message [ Death case: Decedent Alfons ownership modified 03/01/2014 05:25 PM
Name Message (= Death case: Alberto Decedent retracted after filing 02/22/2014 11:08 AM View || Clear || Cancel
Name Message (= Death case: Alberto Decedent Referral accepted 02/16/2014 05:10 PM
Close
First Previous Page 10f 1 Next Last

Sent By Type Status || Subject Sent On

Name Referral =] Referral 03/05/2014 01:14 PM

Mame Referral [ Please Certify Case 02/16/2014 05:09 PM

Close

EDRS Medical Examiner/Staff User Manual
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443 Viewing Other Inboxes

The messaging inbox in the EDRS is equipped with many features that will assist you with

your daily work flow. One of these
features is the ability to search the
inboxes of other employees at your
facility. This can be extremely useful in
the event that a medical examiner is
unable to log into the application to
view his/her messages; authorized staff
would have the ability to check for
messages during the medical examiner’s
absence.

[Home>tmoox [ Home [ Heip | ExiAppicaton |
Inbox
Apply Filter
From Address Book Days | -All- [+]
Date SentOn ] Type | -All- =
View Inbox | -Select-
brittney hengesbach iori
SIS candid brandon FLEAL
chasserae coyne
kay bertrau @ Al 2 Normal © Urgent @ Al
Iaurie taylor
lena jedeon

michael williams
shivakrishna gullapelli
sumanth singh

timothy sitzer

View Clear Cancel

First, you would click the underlined link in the upper right-hand corner of your screen to
access your message inbox. Now, you will see a series of search filters at the top of the page
including a drop-down that is titled View Inbox. By selecting the drop-down, you can see a
list of all the EDRS users that are associated with your facility. Select any name and click the
View button to see all of the messages in their inbox. Now, you could enter into any message
and view the details of any record that may need to have actions taken on it.

444

When you click on a message Subject
link in the inbox, the message will be
opened in a new screen. The message
includes the originator’s name, date sent,
the message type, the subject, the
complete message text and information
regarding the associated death case.

You may use the Reply button to respond
back to the sender or print the message
using the Print button. Once you have
finished viewing the message, you may
click on the Close button to exit and
return to the message inbox screen.

You can also view details of a case by
clicking on the View Case Details link
under the Associated Death Case
section.

EDRS Medical Examiner/Staff User Manual

Message Inbox — View Message

tnbox | Messace

View Message

From: Name
To: Name

Priority: Normal

Subject: Death case: Arthur Decedent Referral accepted

Message

Referral accepted

Associated Death Case

Decedent Name: Arthur Decedent

Date of Birth: 03/15/1900

Date of Death: 02/16/2014

Curent Status: In Progress

Date: 031092014
CG: Name

Type: Message

ed By: Usemame
ed On: 02117/2014

Last Modified On:

Reply || Print || Close

Home —> Death Case = View

[ bome | rieip | it sopicsion|

Certificate Of Death‘ |Activ|tv History Hcomments Hnasage HImaga HInlo Hcorrections HRun Error Checks |

LF
CF1

Decedent

ks

a

£

1. Decedent's Name — (First Middle Last)

5. Name At Birth or Other Name Used For Personal Business.

{Includ AKA's if

7a. Location

Hospital Or Other

8a. Current Residence - | 8b. County

State

Michigan

8¢. Zip Code

48911

 Instit

Bill Decedent

my) - (First Widdle Last)
Bill Arthur Decedent

Ingham

9. Birth Place (City and State or Country)
Lansing, Michigan

)

e

-
s

DEPARTMENT OF COMMUNITY HEALTH

8c. Localty (City, Village. Or Townshig)

STATE OF MICHIGAN
DOC Number

CERTIFICATE OF DEATH State File Number 000001

2. Date Of Birth 3.5ex
Hovember 11, 1930 Male

4. Date Of Deatn
Hovember 16, 2009
Estimated

6a. Age - Last 6b. Under 1 Year 6¢. Under 1 Day
Birthday (Years) 0Months 0 Days 0 Hours 0 Minutes
79 0 Seconds

7b. City, Vilage, Or Township Of
Deatn

7c. County O Death
ingham
Lansing

8d. Strest Number And Strest (Includ Agt.Ne if
appicable)
502 East Vialker Street

Lansing

10. Social Security Number | 11. Decedents Education {

321-654087 B tevel of sohool competed
Master's degree (¢.0., MA,

SSN verification status
I

S B S TR P
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5 ACCEPTING A CASE REFERRAL

This section of the document is intended as a brief guided tour for processing an electronic death record
using EDRS, starting at the funeral home. This represents one possible scenario for using EDRS. Other
available options are described in subsequent chapters of the manual.

Following the death of a loved one, the family initiates the process by contacting the funeral home of
their choice. The decedent’s family will provide the funeral home with all required personal information
on the decedent to complete the personal section of the death record.

Work Flow Step I I Record Status

Once all personal information associated with the

decedent has been collected, the funeral home staff 74New I » || New
will begin the preparation of a new electronic death
record. Data Entry — Personal

Data Entry — Medical

Review | ® | In Progress

Following the personal section certification by a
licensed funeral director, the death case can be
referred to a medical examiner to enter the cause of

Referral

Ready for Filing

death information and complete the medical Filed |
certification. Death cases can be referred using the Registered | = | Active
EDRS secure messaging system as long as both Amendment Processing ||

parties are EDRS users.

Partially-PrintedI = | Incomplete

I 5.1 EDRS Process Organization

5.1.1 Message Inbox Viewing Referral

Once the referral is sent, the Record Status remains In Progress and the Work Flow Step
remains Data Entry.

Image 1
Let us begin from your Home screen. In the upper right corner, click Locaiion: Vakialion Regln-Hedica Examier Office
on the underlined link to access your message inbox (See Image 1). S
The number in this link indicates the number of unread messages that rd
are currently waiting for you to review. R LI
From your inbox page you can see that you have a message that has WORK QUEUES
not been read and thg type column indicates that it is a referral (See .
Image 2). To read this e oo i o o
message, click on the [
underlined subject link.
Apply Filter
From Address Book Days -All- =T
Date Sent On = Type [-All- =]
View Inbox | -Select- [=]
Status Priority-
Image 2 New () Read @ all @ Normal © Urgent @ all

06/18/2014 03:48 PM

T Tiee Stetus | subeer
Xxllewis Testing Referral
umage L aSer Fre

John Test Message 061212014 01:15 PM

[[vevoRy | g

Xxdeory Testing Referral Death Certificate for Frank Decedent 06/12/2014 01:15 PM

Close
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5.1.2 Viewing Case Details

In this message, you can see the message information at the top of the screen and below you
can see information about the decedent. You will also notice that you have several buttons
available, including the ability to accept or reject the case referral. However, before you
choose whether you would like to accept ownership of this record, you should first click on
the View Case Details link which will take you directly into the electronic death record.

Inbox ||Message

[ Home | el | it Appeaion

View Message

From: Xxllewis Testing
To: John Test

Priority: Normal

Date: 05/07/2014
CC:

Type: Referral

Subject Referral For Judy Decedent

Message:

Please offer cause of death

Associated Death Case /f
View Case Details
eafed By: testinge0015

Created On: 05/07/2014

Decedent Name: Judy Decedent
Date of Birth: 05/04/1972
Date of Death: 05/07/2014

Current Status: In Progress Last Modified On: 05/07/2014

Accept Case Referral Reject Case Referral Reply Print Close

5.1.3 Accepting a Case Referral

You can review the information on the decedent and when you are satisfied, you can click
the Close button at the bottom of the certificate. This will take you back to the message page
where you can click the Accept Case Referral button to accept ownership of the case.

T et mewﬂ*“v\_\ T ﬂ\ﬂg[ﬁmﬁrf‘ VU iy NI

f' Accept Case Referral Reject Case Referral Reply Print Close

5.1.4 Viewing Referral Acceptance Message

You will receive a new message in your inbox that indicates your acceptance of the case
referral. This identical message is automatically sent to the funeral director that referred the
case to you. Now, you can click on this message and then the View Case Details link to
begin working on the record.

Aﬁ%mﬁwwn

First Previous Page 1cof 10 Next Last

TN et TN i

Sent On
06M7i2014 10:11 AM

Sent By Status

John Test

Type Subject

Death Case: Judy Decedent Referral accepted

Idessage |
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6 WORKING WITH DEATH RECORDS

When working in a death record there are many options available to you. Once you are in a record you
will notice a series of tabs across the top. This section will introduce and discuss the individual tabs and
their functions.

JCertificate Of Death ||Aclivit\r History ||Commenls ||Mﬁsagﬁ ||Imagﬁ ||Correclions ||Run Error Checks
V7 "'"‘;T STATE OF MICHIGAN
LF f, g‘;;) DERPARTMENT OF COMMUNTY HEALTH DOC Number
CF M5 ity et CERTIFICATE OF DEATH State File Number 235281
Decedent
1. Decedent's Name — (First Middle Lazt) 2. Date Of Birth 3. Sex 4. Date Of Death
Robert Lee Decedent January 01, 1977 Male October 10, 2015
1b. Decedent's Name Entered at Medical Facility
5. Name At Birth or Other Mame Uzed For Perzonal Buginess 6a. Age - Last 6b. Under 1 Year Gc. Under 1 Day
{Inclsde AKA's if any) - (First Middle Last) Birthday (Years)
38
Ta. Location Of Death (Enter place officially proncunced dead in Ta, Tb, Tc) Tb. City, Village, Or Township Of Death Tec. County Of Death
{if not in either, give strest number and strest and Zip code) Okemos Ingham
Hospital Or Other Institution - Name
Specify, 123 Okemos Road 45564

&a. Current &b. County 8c. Locality (City, Village, Or Township) &d. Street Number And Street (Include Apt.No if
Residence - State Ingham Okemos applicable)

Michigan 54321 Home

6.1 Activity History

The Activity History tab displays the list of actions that have been done on the death case.
Clicking on the Certificate of Death tab or the Close button will return you to the original death
case record.

Home > Desth Cage > Activity History | Home | Hep | Exit Application

Certificate Of Death || Activity History ||Cnmmenl§ ||Hlsﬂges ||Imng5 ‘ Info ‘Cnrrel:liuns ||Run Error Ched(s|

First Previous Page 1cf 3 Next ast

Date Name Location Action Performed
10/2%2015 09:25 AM NAME Walidation Region - Funeral Home “iew case details
1072902015 03:46 AM HAME Walidation Region - Funeral Home “iew case details
10/28/2015 08:45 AM HAME “alidation Region - Local Registrar Birth-death match web service
10/2%2015 08:45 AM NAME idation Region - Local Regi: File the case
10/28/2015 08:45 AM NAME “alidation Region - Local Registrar iew case details
10/2212015 02:46 PM NAME State Regisirar Office Vital Records “iew case details
10/22/2015 09:32 AM NAME Walidation Region - Funeral Home “iewed death case cremation permit (PDF)
10/22/2015 09:32 AM NAME Walidation Region - Funeral Home “iew case details
10/22/2015 09:31 AM e g%i::“"” Region - Medical Examiner's o tion Request accepted
102272015 09:31 AM T \é“ﬁ‘lif:“"" Region - Medical Examiner's o ca0e suscessfully sent

Close
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6.2 Comments

Any type of comment you feel will be important regarding the death case can be entered using
the Comments tab. Click the New button to enter in a comment. Once the comments are entered,
click on the Save button to ensure that the comments are saved with the death record. A list of
any previously entered comments will also be displayed on the Comments screen. Clicking on
the Certificate of Death tab or the Close button will return you to the original death case record.

Home > Death Case = Comments

| Home | Help | Exit Applicstion

Certificate Of Death ||M:tivity History ||Comments ||Hﬁsages ||Imag|:s ||1nfo ||Corrections ||R|un Error Checks|

Comments

Comments State File Number | Added By Added On I

- No Comments Found —

New Comment

Please enter your comments (limit 4000 characters):

Close

Save Clear Cancel

6.3 Message

The Messages tab provides the capability for sending messages or referrals associated with the
currently active death case. Additionally, your Message History is displayed. Once a message is
sent, it cannot be deleted. Clicking on the Certificate of Death tab or the Close button will
return you to the original death case record.

Home > Death Gase > Messages

| Home | Help | Exit Applioation

Certificate OF Death | [Activity History |[c i ges |[Images | [Info |[Corrections | [Run Error Checks|

Send Message

To* Address Book Clear
Subject Type Subject Here

U7 -Select- AlsO request the medical examiner for tremation approval

Message History

First  Previous Page Tof 1 Next Last
Sent By SentTo Type Subject Senton
Death case: Robert Lee Decedent Cremation
Message
Request accepted

Cremation
Request

1012212015 09:31 AM

1012212015 09:31 AM
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6.3.1 Send Message

The Send Message section of the Messages tab provides access to the EDRS address book to
select recipients for the message being created. Selecting the Address Book button will
display the address book, with name links/email addresses for other EDRS users. If accessed
from the To line, selecting a Name link will populate the To line with the recipient’s email
address. A To recipient is a requirement (*) in order to send a message.

Next, enter a Subject for your message. Try to keep the subject short, but reasonably
descriptive. The message Type (Message or Referral) must also be selected from the drop-
down list. You can also, optionally, select a priority for the message. Finally, you are
required (*) to enter the actual body of the message.

6.3.2 Message History

The Message History section of the Messages tab can be used to review and manage
messages associated with the current death case. Information is provided regarding the
originator, recipient, message type, subject, and message date. Selecting the Subject link will
display a summary of the original message.

\WWWﬁMMWW

Message History

First Previous Page 1of 1 Next Last
Sent By Sent To Type Subject Sent On

EDRS User EDRS User g:qﬂ:gf” Cremation Authorization 02/26/2014 12:35 PM

Close
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| 6.4 Images (Attaching Images)

Attaching images to an electronic death record is a key factor in working with the Electronic
Death Registration System. This function allows you to upload documentary evidence directly
into the application so that medical staff can attest to medical information certified by the
physician, as well as accurately submit medical corrections. A scanned image is mandatory when
staff attests to the medical information or when submitting a correction request for the medical
section of a death certificate.

Home > Death Case > View [ Home | Help | Exi Appication |

JCertificate-Df Death ||An:|i\rlh‘ History ||Commenis ||He.ssages |Images | Info ||Corredions ||Run Error Checks|

o, STATE OF MICHIGAN

":‘:ﬁtj

F Yimazsd  DEPARTMENT OF COMMUNITY
T HEALTH

cF e CERTIFICATE OF DEATH State File Number

DOC Mumber

e e A e Y i L e e Al

e

First, from the Certificate of Death screen, select the Images tab from the top of the death case.

You will be taken to the Images screen where you will see two sections. The top portion is the
Image History, where you will find any images that have already been uploaded into the system.
The bottom portion is the Attach Image section.

In the Attach Image Section, under Select File Location, click on the Browse or Choose File
button. Select a jpg, tiff, png or PDF file that has been saved to your device. After you have
selected your file, click Upload to attach the file to the record.

ICertificate Of Death HActivity History Hf t H“ g HI g ||lnfo ||Corrections HRun Error Ched(s|
Image History
Image Name Comments Szrs:ion Submitted By Submitted On Options
- No Records Found -
Close
Attach Image

Note: File extension of type pdf are preferred for best results.

Select File Location

Browse...

Comments:

I Upload | Close
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6.4.1 Image History

Once the image has been uploaded, you will see it populate in your Image History at the top

of the page.

You will notice 3 icons in the Image History section that offer different functions you can
perform on the attached image. The View icon -, when clicked, allows you to get a clear,
visible preview of the document so you can ensure all fields are legible, nothing is cut off,

and any signatures are evident. The Print icon ", when clicked, will allow you to print out a
hard copy of the scanned image. The Delete icon 8, when clicked, will allow you to delete a

scanned image if you decide that it is not legible, clear, or acceptable.

Uploaded Image View (Image History)

Home > Death Case > Images | Home | Help | ExitApplication

Certificate Of Death ||Ad:nrihr History ||Commenls ||Hessi|ges Ilmages IInfn ||Curred:inns ||Ilun Error Checks

Image History
Case . - X
Image Mame Comments . Submitted By Submitted On Options
Version
201510220592508 1 brownm0511 1022205
Close
View Screen
i -
& https » state.mius £ = @ C X || {3 DRS: Death Case Image M...
STATE OF MICHIGAN — ——
DEPARTMENT OF COMMUNITY HEALTH Vet Comicon Noaw

MEDICAL CERTIFICATE of DEATH
L \ecedy . _cslzalisze ] M ‘h/../z«m
ik ddlf ((..n“;u”’.\\u“ \\»L\t-\t; ; e ”‘”4 ‘\\‘ 1” “ (\{\\(
AR RS T 3 ) rl/;j{z‘ A 'z p
‘ WTAT!L Y I o VA

u/u/LrJ/r 1 \23A5 €

\mer S lr(l“le MO, Wimdale Ly pe \\eoptal, 200 3
LA.I(‘I!\C‘ Ave itladale, “l ‘\(IL‘\L
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6.5 Info (Death Record Information)

The Info tab shows all available information about the death case. For example, you can see who
created/modified the record and the death case status. Clicking on the Certificate of Death tab
or the Close button will return you to the certificate of death.

Home > Deaih Gase > info [“Home | Help | Exi Appicston |

|Cer|iﬁmte Of Death ||Activity History ||r ||

g ”T || Info ”Cnrrectiuns ||Run Error Ched;s|

Decedent

Decedent's Name: Alberto Decedent (First Middle Last)

Date Of Birth: 03/15/1910 Date Of Death: 02/15/2014
Sex: Male Case Initiated On: 02/116/2014
Death Case Status: In Progress Work Flow Step: Ready for Filing
Cremation Authorization Status: Approved Death Case Tag:
Record Category: EDRS System Record Type: NewRecord

Personal Section
Status: Certified - with Exceptions
Certified By: Name Certified On: 02/16/2014
Last Modified By: Name Last Modified On: 02M16/2014
Funeral Home Name: Validation Region - Funeral Home

Funeral Home Address: 123 Michigan, Lansing, Michigan 48917

Medical Section
Status: Certified
Certified By Name Certified On: 02/16/2014
Last Modified By: Name Last Modified On: 02M16/2014
Medical Facility Name: Validation Region - Hospital

Medical Facility Address: 123 Michigan, Lansing, Michigan 48917

Close

6.6 Corrections

The Corrections tab will display a complete listing of all corrections performed on the current
record. The List of Correction(s) area of the Corrections screen provides information regarding
the type of corrections performed, as well as the specific fields that were corrected. The Pending

Correction Request(s) are those correction requests that have not been approved by the local or
state registrar.

User: Name {Funeral Director) Location: Validation Region - Funeral Home

Exit Application

Home > Death Case > Comecfions.

Certificate Of Death HAttivity History HCnmments Huas;ages ”Imagﬂs ‘ Info |Corrections ||R.m Error Chedts|

List of Correction(s)

S.No || Comrected By Corrected On Corrected Field(s) State File Number Opfion

— No Records Found —

Close
Pending Correction Request(s)
S.No By on Corrected Field(s) Option
1 Name 0310972014 Cunent Residence - Street Number Compare Withdraw
Close
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| 6.7 Run Error Checks

Choosing the Run Error Checks tab provides the current validation status of the death record.
You may select one or both of the sections to validate. Check the first box to identify spelling

errors related to the cause of death. Clicking the box next to Select will automatically choose all

sections that should be validated by your facility (See Image 1). Once your selections are

complete, selecting the Validate button will run the validation rules against all available data in
the record. A list will be displayed for any errors or warnings found in the death case (See Image

2). Errors must be corrected; while warnings do not need correction in order to certify the

record.

Home = Death Case = hun Ermor Check’s

Image 1

| Home | Help | Exit Application

|certificate Of Death | [Activity History ||c ts M |z

| Info |Corrections ||Run Error Checks

Select

ogoono

®EE

Validation Status

Section

Decedent
Parents
Informant

Disposition

Certification
Cause Of Death

Medical Examiner

Validation Status

Personal Section
X

X
X
X
Medical Section
X
X
X

Validate Close

Check this box to identify spelling errors and receive other data related suggestions related to the cause of death.

Last Validated On

102062015 09:10 AM
102062015 D9:10 AM
102042015 09:10 AM

102062015 D9:10 AM

102062015 09:10 AM
102062015 D9:10 AM
102062015 09:10 AM

Image 2

Error{s)

Section

Warning(s)

Section
Certificate
Certificate
Certificate

Certificate

Section

Error Value

Warning Value

Spelling/Term Problem(s)

Error Value

Field Name Description

- No Errors Found —

Field Hame Description
Medical Examiner Case -
Number Field is blank

Attending Physician First Name Field is blank

Attending Physician Middle

Field is blank
Name

Attending Physician Last Name Field is blank

Ignore Warning(s)

Field Hame Description

— No Spelling/Term Problem(s) Found —
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6.8 Certificate of Death

The Certificate of Death tab is displayed when the death case is initiated and active for input of
decedent-related information. As the case proceeds through the process, the Certificate of Death
tab may be in a “Read-Only” state; meaning, additional input is not permitted until the record is

activated for editing (by selecting the available Edit button at the bottom of the screen).

6.8.1 Certificate of Death Action Buttons

As death record sections are certified, then referred or transferred on to others for review and
certification, you may notice that the buttons available at the bottom of the Death Certificate

View screen will change. This is generally based on the current work flow step and record

status. The following examples illustrate these context-sensitive changes.

Record Status: In Progress/Work Flow Step: Data Entry
MMWWMMMMMMVJWW,'

Edit Print Drop To Paper Close

Record Status: In Progress/Work Flow Step: Ready For Filing
IWMWMM&m*\ﬂMMN.MW ,./j

Edit Print Close

Record Status: Active/Work Flow Step: Filed

PN Vo e TN et A TN e A S
IJN_F Request Correction Print Close

The following table identifies and describes buttons that may appear on the Death
Certificate View screen.

Record
Status
(9]
(%]
| o
o| 2
el ©
c
=0 < Button Description
When the record status is In Progress, the Edit button will be displayed
X Edit providing the ability to modify un-filed or certified death records. Edits to
previously certified records will require re-certification.
X X Print The Print button can be used to print Death Record File Copy and
Medical Certificate of death records.
X Drop To Paper The Drop to Paper button allows a properly formatted print of a record for
the continuation of a paper record filing.
The Close button can be used as an alternative method to return to the
X X Close Certificate of Death screen. Selecting the Certificate of Death tab
provides the identical result.
The medical examiner will see this button once the record has been filed.
X Update Record It gives the medical examiner the ability to go into the record and make
corrections as needed.

6.8.2 Edit Death Case
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Death cases may be edited to correct any errors or omissions. Selecting the Edit button
displays the Edit Certificate of Death screen. This screen is similar to the Certificate of Death
screen except that only a single tab (titled Edit Certificate of Death) is displayed. Edits
performed on a previously certified record can only be made by the user that certified the
record, and will require that record to be re-certified before it can be issued. Once the
corrections or changes are made, you must click on the Save button to ensure that the
changes are saved.

Home > Death Case > Edit

Edit Certificate of Death
r’g\ 5 STATE OF MICHIGAN
deagy

LF / ‘:-:j DEPARTMENT OF COMMUNTY HEALTH DOC Number

cF ‘,;:‘;,..:rl CERTIFICATE OF DEATH State File Number ]
Decedent

ta. Decedents Name Kl 2. Date o it 3 Sex 4. Date of Death = &l

First® Middle Last® Suffic | (MLDDYYYY) (MWDDYYYY)

Bill Decedent 09/24/1956 |77 Male v 03/05/2010 |

1b. Decedent's Name Entered at Wedical Faciity 2] -Select- £

First Middle Last Suffix

5. Name at Birth or Other Name used for Personal Business 6, Age 2]

- 6a Last 6b. Under 1 Year 6c Under 1 Day

(Inchude ‘G if any; and mesxmum of six names) (5 Birthday

Fret Wade Last suifc | (vears) | Months  Days Hours Minutes

53| |Sekect v [-Select- v Select- v Seleat v
c. Due Tofor as a consequence of)

PART Il OTHER SIGNIFICANT CONDITICNS contributing fo death but not 37.Did Tobacco Use |38, If Female
resuting in the underlying cause given in Part Contribute To Death?
No

38. Manner Of Death - 40a. Was An Autopsy Performed? (vesor  40b. Were Autopsy Findings Available Frior To
Accident, Suicide, Homicide, Natural, Indeterminate or Pending | No) Completion Of Cause OF Death? (ves or Noj
(Speaity) to Not Applicable

Hatural

Medical Examiner

41a. Date Of Injury 41b. Time Of Injury | 41c. Describe How Injury Occurred

41d. Injury at Work |41e
(Yes or No) 3t hor

Save Print Export Close

7 COMPLETING THE MEDICAL SECTION

| 7.1 Entering Information into a Death Certificate

Now that you have a clear understanding of all the options available to you in the electronic
death certificate, you can begin entering the medical information into the record. Remember,
when you enter a death record from a case referral, the record is in Read only mode and you will
not be able to enter in any information for the decedent until you scroll to the bottom of the
record and click the Edit button.

WM_JMWWM\M“\M N

\ Edit Print Drop To Paper Close

The record is now ready for you to enter in the decedent’s medical information. When a medical
certifier or medical examiner accepts a case referral from a funeral director, they accept
responsibility for completing and certifying the medical section of the death certificate. The
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funeral director is generally responsible for completing the upper portion of the certificate of
death. It is best to permit the funeral director to complete items 1 through 26, except as provided
for below.

7.1.1 Fields 1 and 4

It is recommended that the completion of the decedent’s name (Field 1a) be left to the
funeral director. This will significantly reduce the likelihood of an error in the entry of the
decedent's full legal name. The medical record on the decedent often contains a name that is
not complete or is somehow different from the correct legal name. The funeral director, by
consulting with family, is generally able to obtain the accurate name.

The date of death item is usually completed by the funeral director. However, the certifying
physician is responsible for the accuracy of the item. If this item has been completed, review
the entry for accuracy. You will notice that there are several options available to further
describe the date of death from the drop-down.

7.1.2 Completing Field 7

The completion of Field 7 is
usually handled by the funeral
director. As the information

7_Locafion of Death (Place Pronounced DEadJﬂ

7a_Country 7b. State/Province Tc. Gounty

Oakland

7d. Gity, Village, or Township
Rayal Oak
7e Hospital or Facility Name

Specify-Other
Or Cther Institution - Name

Pre-direction

3000 South
Street Type
Boulevard

/‘ Street No.
Sireet Name
Home Death Example Main

Post-direction

recorded reflects the place where
the decedent was first
pronounced dead, if there are
errors in these entries, they

Apt. No. (i apohcable) Zip Code
48067 -

should be corrected. To edit the information, choose the appropriate county (Field 7c) and
appropriate city, village or township (Field 7d). Fields 7a and 7b will be pre-populated by
the system. The drop-down menu for Field 7e (Hospital or Facility Name) lists the medical
facilities in the specified city, village or township you entered in Field 7d. If this is a home
death, select “Specify-Other” from the drop-down. Fields will populate where an address can
be entered, along with an Institution-Name. Enter the address of the home and leave the
institution name blank.

It is not necessary to add “Residence” or “Home.” If this is a death without a physical
address, the Other Institution — Name box should be used to add the most accurate
description of location (ie, intersection of Road A and Road B, field near Road A North of
Road B, etc.).

7.1.3 Completing the Medical Certification Section (Fields 27-35b)

Field 27a: Use the drop-down to specify whether you are a certifying physician or a medical
examiner.
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27a. Medical Certifier 2 / 38a. Actual Or Presumed Time of Death 2

Certifying Physician » est of my knowledge, death occurred due

Medical Examiner » '_3'1 o ) | 28b. Pronounced Dead On 2
mewical cxannner - on e vasis of examination, andfor investigation, in MMDDYYY)
my opinion, death occurred at the time, date, and place, and due to the : iz
cauze(s) and manner stated. el

F 7 - 28c. Time Pronounced Dead j 29. Medical Examiner Contacted? j
?JS,‘DEI%'_F”BEI j 27c. Licenge Number ﬂ

Fields 27b and 27c: If you are the medical examiner, both Fields 27b (Date Signed) and
27¢ (License Number) will populate upon certification of the case, therefore you will not be
able to enter any information into these fields. If you are a medical examiner facility staff
member, you will need to complete Fields 27b and 27c as signed on the paper certificate.

Field 28a: The actual or presumed time of death should be entered in Field 28a using an
HH:MM format. For example, if the decedent died at 7:30, the time should be entered as
07:30. The drop-down next to the time field is where you may select a time descriptor.

Field 28b: In Field 28b, the date that the decedent was pronounced dead should be entered
in the standard date format (MM/DD/YYYY). The slash symbols (/) will populate for you.

Field 28c: The exact time that the decedent was pronounced dead should be entered in Field
28c. The format is the same as Field 28a.

Field 29: This field will pre-populate for you if Medical Examiner was selected for Field

27a. Medical Certifier ﬂ 28a. Actual Or Presumed Time of Death ﬂ
Medical Examiner 07:30 PM

Certifying Physician - To the best of my knowledge, death occurred due

to the cause(s) and manner stated. 28b. Pronounced Dead On ﬂ

Medical Examiner - On the basis of examination, and/or investigation, in (MW/DDIYYYY)

my opinion, death occurred at the time, date, and place, and due to the e
cause(s) and manner stated. 06/19/2014 ]

27b. Date Signed ﬂ . j 28c. Time Pronounced Dead ﬂ 29. Medical Examiner Contacted? ﬂ
MWDDAYYYY) 27c. License Number

: 07:32/| PM

Field 30: A categorical description of the place where death was pronounced.

Field 31: This field will only need to be completed if you indicated that the decedent died in
a hospital in Field 30. If this is the case, use the drop-down to select a specific location
within the hospital where the decedent died.

Field 32: If there was a medical examiner case number associated with this record it should
be entered into this field.

30. Place of Deathﬂ 31. If Hospital, ﬂ 32 Medical Examiner's Case Mumber
Hospital Emergency room (i Agpieable)

Field 33: Enter the name of the attending physician, if other than the medical examiner, here.
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Fields 34a and 34b: You will not be able to type in Field 34a because you identified your
role as the medical examiner in Field 27a. Field 34b will populate with the information that
you provided on your EDRS security agreement.

Please Note: If you are a staff member and not the medical examiner, you will be required to
key-in the name of the medical examiner into Field 34a as well as the address in Field 34b.

Fields 35a and 35b: These fields will populate when the record is accepted and filed by the
local clerk. You will be unable to enter any information in these fields.

33. Mame of the Altending Physician, If Other Than Cerifier ﬂ 34a. Name of the Cerifying Physician ﬂ
First Middle Last Suffix First MMiddle Last Suffix Title

34b. Address of the Cerlifying Physician ﬂ

i. State/Province ii. County iii. City, Village, or Township iv.Medical Facility or Other Institution
35a. Local Registrar's Nameﬂ 35b. Local Registration dateﬂ
First Middie Last Suffixx (MBMUDDAYYYY)

7.1.4 Completing the Cause of Death Section (Fields 36-40b)

A cause of death is a disease, abnormality, injury or poisoning that contributed directly or
indirectly to death. A death often results from the combined effect of two or more
conditions. These conditions may be completely unrelated, arising independently of each
other, or they may be causally related to each other; that is, one condition may lead to
another, which in turn leads to a third condition, etc. The Cause of Death section of the
Michigan death certificate is designed to elicit the opinion of the medical examiner as to the
immediate cause of death and the antecedent causes, as well as the contributing causes of
death.

Please Note: that it is not permissible to report the cause of death as Unknown. A pending
cause of death is acceptable only if the death is certified by the medical examiner.

In the Cause of Death section, there is a checkbox with the phrase Pending cause of death.
In the event that the cause of death is not immediately known, you may check this box which

will put the cause of Cause Of Death
death i nto Pen d i ng 36. PART | Enter the chain of events - . injuries, or pli - that directly caused the death. DO NOT | Approximate Interval
. enter terminal events such as cardiac arrest, respiratory an rventricular fibrillation without showing the etiology. Between Onset and Death
Sta‘tus H owever |f you Enter only one cause on a line ﬂ
. y -
If diabetes was an immediate, underlying or Pending cause of death
do knOW the events that confributing cause of death be sure to a. Dug To(or as 3 CONSEqUENce of)
recerd diabetes in either Part | or Part I of
Iead to the dea‘th of the the cause of death seclion, as appropriate.
IMMEDIATE CAUSE (Final disease or
decedent’ you Can e e b. Due Te(or a8 3 consequence of)

simply leave this check WW

box blank and proceed.

The entries in the section must be ordered etiologically so as to imply the underlying cause of
the death. The underlying cause of death is the disease or injury responsible for initiating the
lethal sequence of events. This underlying cause of death is the condition that started the
sequence of events between normal health and the immediate cause of death. The mode of
dying (e.g., cardiac arrhythmia, cardiac or respiratory arrest, renal failure, heart failure,
asphyxia) should not be stated at all since it is no more than a symptom of the fact that death
occurred and provides no useful information. These mechanisms of death lack any etiologic
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specificity and are reflections of the effects of the conditions which led to the death but do
not serve to identify the causes of the death.

The Cause of Death section cannot be left blank. In addition, reporting Unknown or
Natural Causes are not acceptable entries. A death certificate cannot be accepted for
registration when the cause of death is reported using terms for the mode of dying as the
cause of death. Note, however, that the medical examiner will be contacted by State Vital
Records Registry staff for clarification in such cases.

Only one cause is to be entered on each line of Part I. The underlying cause of death should
be entered on the lowest line used in Part I.

Line a Immediate Cause

The direct or immediate cause of death is reported on line a. This is the disease, injury or
complication that directly preceded death. It can be the sole entry in the cause of death
statement if only one condition was present at death. There must always be an entry on line
a.

Line b Due to (or as a consequence of)

The disease, injury or complication, if any, which gave rise to the direct or immediate cause
of death is reported on line b. This condition must be considered to have been antecedent to
the immediate cause, both with respect to time and etiological or pathological relationship. If
it is believed to have prepared the way for the immediate cause, a condition can be
considered as antecedent to the immediate cause even though a long interval of time has
elapsed since its onset.

Line ¢ Due to (or as a consequence of)

The condition, if any, which gave rise to the antecedent condition on line b is reported on
line c. This condition must be considered to have been antecedent to the cause entered on
line b, both with respect to time and etiology or pathological relationship. This condition can
be antecedent to the cause entered on line b even though a long interval of time has elapsed
since its onset.

Line d Due to (or as a consequence of)

The condition, if any, which gave rise to the antecedent condition on line c is reported on line
d. This condition must be considered to have been antecedent to the cause entered on line ¢
and to otherwise relate to the cause listed in line ¢ as outlined above for the cause in line ¢ as
related to line b.

If the decedent had more than four causally related conditions leading to death, lines e, f, etc.
should be added by the certifier so all conditions related to the immediate cause of death are
entered in Part | with only one condition to a line.

Interval Between Onset and Death

Space is provided at the end of lines a, b, ¢ and d for recording the interval between onset
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and death for the immediate cause, antecedent condition, if any, and underlying cause. These
intervals are usually established by the medical examiner on the basis of information
available. The time of onset may be obscure or entirely unknown, in which case the medical
examiner can state that the interval is Unknown.

36. PART | Enter the chain of events - diseases, injuries, or complications - that directly caused the death. DO NCT Approximate Interval
enter terminal events such as cardiac arrest, respiratory arrest. or ventricular fibrillation without showing the eficlogy. Between Cnset and Death
Enter only one cause on a line. ﬂ

If diabetes was an immediate, underlying or Pending cause of death 1.5 Years
confributing cause of death be sure to

record diabetes in either Part | or Part Il of
the cause of death section, as appropriate.

a. Due Tolor as a consequence of)

Lung Cancer # |

IMMEDIATE CAUSE (Final disease or

b. Due Tolor as a consequence of)
condition resulting in death) 1 Day

Respiratory Failure

Sequentially list conditions, IF ANY,
leading to the cause listed on line a. Enter | o e To{or as a consequence of)
the UNDERLYING CAUSE (disease or
injury that initiated the events resulting in
death) LAST

d. Due To(or as a consequence of)

PART Il OTHER SIGHIFICANT CONDITIONS 37. Did Tobacco Use 38. If Female {Age 5-75) '_f‘l

confributing to death but not resulting in the underlying Contribute To Death? j
cause given in Part |

Part Il Other Significant Conditions

Any other important disease or condition that was present at the time of death which may
have contributed to death but which was not related to the immediate cause of death listed on
line a should be recorded on this line. For example, a patient who died of metastasis from
carcinoma of the breast may also have had a hypertensive heart disease that contributed to
the death. In this case, the hypertensive heart disease would be entered in Part 11 as a
contributory cause of death. This item may be blank, when so indicated.

Field 37: Choose Yes if, in your opinion, any use of tobacco or tobacco exposure contributed
to the death of the decedent. For example, tobacco use may contribute to deaths due to
emphysema or lung cancer. Tobacco use also may contribute to some heart disease and
cancers of the head or neck. Tobacco use should also be reported in deaths due to fires due
to smoking. Unknown may be selected if the physician has no knowledge of tobacco
exposure or use by the decedent.

Field 38: If the decedent is a female between the ages of 5 and 75, Field 38 will become
available. This field is used to determine if the decedent was pregnant at the time of death,
prior to the death, or not at all.

Field 39: Use the drop-down list to select the option that best describes the manner of death
for the decedent. If No was selected in Field 29 (Medical Examiner Contacted?), then
Field 39 will auto-fill with Natural as the manner of death.

Field 40a: Choose Yes if a partial or complete autopsy was performed. Autopsy should

involve both external and internal (organ dissection) examination of the body. If no autopsy
was performed, choose No.
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Field 40b: Use the drop-down list to select the appropriate option. If No was selected for
Field 40a, Field 40b will auto-fill with the Not Applicable option.

PART Il OTHER SIGMIFICANT CONDITIONS 37. Did Tobacco Use 38, If Female (Age 5-75) Bl
confributing to death but not resulting in the underlying Conftribute To Death? i
cause given in Part | No
Diabetes -
39. Manner of Death 2 40a. Was an Autopsy Performed? | | 40b. Were Autopsy Findings Available Prior To
No Completion Of Cause Of Death? _f‘l
. . . .
7.1.5 Completing the Medical Examiner section

Fields 41a-41g: If the cause of death was not natural, Fields 41a-41g should be completed,
detailing information about the injuries that the decedent sustained which resulted in death.

Medical Examiner-

41a. Date Of \njuryﬂ 41b. Time aflnjuryﬂ 41c. Describe How Injury Occurred ﬂ
-
MMDDYYYY)
41d. Injury at Work ﬂ 41e Place oflnluryﬂ 41f. If Transportafion Injuryﬂ 41g. Location ﬂ
Athome, farm, sirest, construction | Driverioperator, Passenger,
site, wooded ares, st (Specify] | Pedestrizn, sto. (Speciy) il .
Apt Mo. City, Village, or Township
State/Province Zip Code

7.2 Running Error Checks

After completing the medical section, the next step is to run an error check and review any errors
or warnings that may appear. Once all errors and warnings are reviewed, and either fixed or
ignored, the record is ready to be certified.

7.2.1 Validating a Record

Validation of the record can be accomplished by selecting the Run Error Checks tab,
selecting the check boxes for the sections to be checked, then clicking on the Validate
button. Check

the fII’S'[ bOX tO Home = Death Case = hun Ererheck's [ Home | HelT: T Exit Appiication

identify |certificate Of Death | [activity History |[c ts |[m |z |[nfo |[corrections ||Run Error C"“"‘ﬁ
Speulng errors Validation Status
related to the

e
cause Of [v] Check this box to identify spelling errors and receive other data related suggestions related to the cause of death.

death. For this

exam p I e, on Iy -‘* Select | Section Validation Status Last Validated On

the med | Cal Personal Section

SeCtlon CheCk O Decedent X 1072062015 D9:10 AM
|:| Parents X 1072042015 09:10 AM

bOXGS are |:| Informant X 10/2042015 09:10 AM

selected. O Disposition X 10/20/2015 09:10 AM

Medical Section

Certification X 10/2042015 09:10 AM
Cause Of Death X 1072042015 09:10 AM
Medical Examiner X 10/20/2015 D810 AM

Vvalidate Close
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7.2.1.1 Errors vs Warnings

As the error check validation is completed, the Validation Status screen is redisplayed
with the results of the error check. Validation results may display as either Error(s) or

Warning(s).

Error(s) must be
corrected before
certification can be
completed. Warnings
may be resolved by
editing the record, or the
Ignore Warning(s)
button may be used to
override the warnings (if
you determine that the
information is correct as
entered) then proceed
with certification.

In this example, the field

name Medical Examiner Case Number has a description of Field is blank. Clicking on
the Medical Examiner Case Number link will open the record for editing and highlight

Error(s)

Section Error Value
Warning(s)

Section Warning Value

Certificate
Certificate
Certificate

Certificate

Spelling/Term Problem(s)

Section Error Value

Field Name Description

- No Errors Found —

Field Name Description

WMedical Examiner Case

Number Field is blank

Aftending Physician First Name Field is blank
Aftending Physician Middle o e
Name

‘Aftending Physician Last Name Field is blank

Ignore Warning(s)

Field Name Description

- No Spelling/Term Problem(s) Found —

the field to be edited in yellow, with a red border. You will also be presented with the
death record on the left side of the screen and on the right there will be a list of all the
errors or warnings that need to be corrected. Use your mouse or the provided arrows to

navigate through the list and correct the record.

After all the necessary changes are made and the record is saved, you must go through
the Run Error Checks Validation process again before you can certify the record.

If diabetes was an immediate, underiying

1 day

Edit Certificate of Death Errors \
I ) 07:30/[ AM No - \
30. Place of Death 2l 31.1f Hospital, 2l B2MEdAl Examiners Cas= Nimnhey 1 problems found ez || 3=
. (If Applicable)
Home under Hospice T Error Type Field: Description .
Waming Medical Examiner Case Number: Field is blank -

33. Name of the Attending Physician, If Other Than Cerliﬁsr;fj 34a. Name of the Certifying Physician .ﬂ
First Middle Suffix  Title First Last Suffix Title

Judy The Judge
34b. Address of the Certifying Physician 2l
i. State/Province ii. County iii. City, Village, or Township  iv.Medical Facility or Other Institution
35a. Local Registrar's Name a 35b. Local Registration date a
First Middle Suffix (MM/DDAYYYY)

Cause Of Death

36. PART | Enter the chain of events - diseases, injuries, or complications - that directly caused the death. DO NOT ApFroximate Interval
enter terminal events such as cardiac arrest, respiratory amrest, or ventricular fibrillation without showing the etiology. | Between Onset and Death
Enter only one cause on a line. d u

Please Note: If you have an Error and Warning in the same field, it will appear on the
list on the right, but you will be unable to use the arrows in the upper-right corner to
navigate through that item on the list. You will have to use your mouse to select the

item(s) in the Error column and make the change in the death certificate.

EDRS Medical Examiner/Staff User Manual

43




EDRS Medical Examiner/Staff User Manual

Michigan EDRS Project

7.2.2 Ignoring Warnings

If you choose to ignore the warnings, click the Ignore Warning(s) button. You will receive a
message at the top of the screen letting you know you have ignored the warnings. You should
also see all green check marks in the Validation Status section. Click the Close button and
the system will take you back into the record. Scroll to the bottom of the record and you will
see the Certify Case with Exceptions button. Click on that button to proceed with the

certification process.

Home > Death Case > Run Error Checks.

A

Message:
- Validation results - Warnings lgnored

Certificate Of Death | [Activity History || |

Error(s)
Section Error Value Field Name Description
- No Errors Found —-
Warning(s)
Section Warning Value Field Name Description
. Medical Examiner Case .
Certificate Number Field is blank
. Attending Physician First .
Certificate Name Field is blank |
) . ician Mi ]
Certificate AH—%“” Physician Middle Figld is blank
. Attending Physician Last .
Certificate Name Figld is blank
1 Ignore Warning(s) 1

T T I i Ve |
Medical Examiner
41c. Describe How Injury Occurred

41a. Date Of Injury 41b. Time Of Injury

Validation Status

Check this box to identify speling errors and receive other data related suggestions related to the cause of death.

Validation Status Last Validated On

[ select || Section

Personal Section

41f. If Transportation Injury - | 41g. Location - (Street or RFD Ne., City, Village or Tap,
Driverioperator, Passenger,

Padestrian, etc. (Spacify)

41e. Place Of Injury -
at home, farm, st
construction

414d. Injury at
Work (¥es or No}

ares. atc. (Specify)

Edit Certify Case With Exceptions Decline Certification

Drop To Paper

Close

| Home | Help | Exit Application

HImags HCorrections HRun Error Checks|

Decedent X
Parents X
Informant X
Disposition X
Medical Section
Certification ~ 111M2/2015 10:00 AN
Cause Of Death ~ 1272015 10:00 AM
Medical Examiner R 1112/2015 10:00 AM
Validate Close
Error(s)
Section Error Value Field Name Description
— No Errors Found —
Spelling/Term Problem(s)
Section Error Value Field Name Description
— Mo Spelling/Term Problem(s) Found —
Print
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7.3 Certifying a Death Record

Selecting the Certificate of Death tab displays the record, enabling a final review of the medical
information prior to certification.

Scrolling to the bottom of the Certificate of Death screen will display the certify button options.
If no additional issues have been identified, select the Certify Case button. Choosing the Certify
Case with Exceptions button indicates that you have determined that any warnings may be

ignored.

IS NN AN S an NN A A e e
41d. Injury at ~  41e. Place Of Injury - 411, If Transportation Injury™- 741g. Location - (Street or RFD No., City Villa;;\é:\‘l\'wp, s:MV
Work (Yes or at home, farm, street Driver/operator, Passenger,
No) construction site, wooded area Pedestrian, efc. (Specify)
etc. (Specify)

Edit I Certify Case With Exceptions I Decline Certification Print Export Drop To Paper Close

| 7.4 Local Registrar

As mentioned earlier, EDRS will automatically route death records at the work flow step Ready
for Filing, after the personal and medical sections of the death certificate have been certified, to
the appropriate local registrar (in whose jurisdiction the death occurred). The local registrar will
review the death record data for the decedent. If no issues are discovered, the local registrar will
number and file the record. The record will remain at the local level for 30 days. After this time,
the record will be automatically sent to the State Registrar for further review.

(Local Registrar) m Exit Application

You have 0 new messages.

CASE MANAGEMENT ADMINISTRATION WORK QUEUES
Search File Number Setfings

Reqgister Record Filed on Paper User Manager

Blank Forms Work Queue Manager

Reports

Y L T e e WOT T T N N S i SO
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8 CREATING A NEwW CASE

| 8.1 Adding a New Record

The medical examiner can start a new case simply by clicking the Add New Record link under
the Case Management section of the EDRS Home screen.

CASE MANAGEMENT ADMINISTRATION WORK QUEUES
Search Work Queue Manager In Progress Records (15)
Add New Record
Blank Forms
Reports

8.1.1 Searching Potential Matches

The Search Potential Matches screen is used to confirm that a record of a decedent does not
already exist within EDRS. All required fields (as indicated by the “*’) must be filled in to
complete the search. Be sure to include appropriate initial capitalization for first and last
name information as all search information will be carried over to the Create New Case
screen as the death record is processed. Note that the SSN field does not have an asterisk.
This field should be left blank when starting a new case and searching for potential matches.
Once all information has been completed, the Search Potential Matches button is selected
to start the search.

Home > Search Potenfial Matches [ Home [ Help [ Exit Application

Search Potential Matches

Last Mame * Decedent First Name * |Robert =T
Date Of Birth * 11/17/1977| 3] Date Of Death * 02/25/2014| =] Gender *
State Of Death * - County Of Deaﬂl |
Search Potential Matches Clear Cancel

8.1.1.1 Add New Record (Duplicate Search- Errors) Screen

The errors shown below will appear when no values are entered into the required fields
provided. Even if only s TS
one of the fields is Error(}: You must correct the falowing ereor(s) bfore proceeding

missing information, there S

will be an error. Al fields |~ @ psomeorem e

for the duplicate search " Decoden bos Lovston oty rered

need to be entered (uUnlike | ... cocmio o

the regular search)

because the user will have N

- - Date Of Birth* il Date Of Death* il Gender* _Salem- v
the option (_)f adding a new |
death Case If no potentlal Search Potential Matches Clear Cancel

matches are found.
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8.1.2 Add New Record (Duplicate Search — No Results) Screen

If no potential matches are returned, you may either select the Modify Search button to
change your search criteria or select the Create New Case button to begin entry of a new
death record.

If you choose to use the Modify Search button your search criteria can be changed to
improve or narrow down your search results. A screen similar to the search results will
appear.

Home —> Potential Match Results. Home Help Exit Application

Potential Match Results

Death Cases Search for "Williams, Robert, 10/29/2009, 1171977, 777-77-7777, Alcona' resulted 0 record(s).

First Previous Page 10f1 Next Last

. Date Of Date Of Local File | State File || Record County Of
Last Name First Name . Summary e Number G Death

Death Birth
— There Te no Potential Matches for the selected search criteria —

Create New Case Modify Search Close

8.1.3 Creating a New Case

The Certificate of Death screen will be displayed once you click the Create New Case
button. You will notice that all personal information entered for the duplicate search has been
transferred to the new death record.

9 EDRS ADDITIONAL FEATURES

| 9.1Request Corrections of Case (Updating the Record)

The medical examiner may update the record at any time, once a record has been filed at the
local registrar’s office and state office; unlike the medical certifier and funeral director, which
can only submit a correction request within the 30 days of filing at the local registrar’s office.
Medical examiners can click on the Update Record button located at the bottom of the
Certificate of Death screen. A pop-up window will appear stating the record has been certified
and asking if you are sure you want to update the record. Click the OK button to continue.

e W LUV N W UGS oV e O g S [ J
This record has been certified. Are you sure you want to update this record?
fniitnd | Cncel
9.1.1 Applicant Information

Once an update is requested, a series of five steps will be displayed as tabs (the fifth tab will
display, once tabs 1-4 are completed) to fully document the submitter and the requested
change(s). The first step is to fully e e S eret Ere?

identify yourself as the ApPlicant fOr  |uicu iormson s [ocumsan e e ceics

the change. The information will be

Applicant

pre-populated in the fields. Click =
Next Step or the tabs along the top to T s e
move through the process.
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9.1.2 Comments

The Comments tab identifies the decedent and provides a text input area to describe any
required changes to the record. This is an optional step.

Home > Death Case > Correction/Amendment Request > Comments Home | Help | Exit Application

|Appl|'|:ant Information HComments H Documentary Evidence ||Cnrrect Certiﬁcate|

Notes for Correction
Decedent Name  Heather Decedent

Notes

Next Step Close

9.13 Documentary Evidence

The Documentary Evidence tab provides the ability to attach supporting documentation
associated with any changes.

Home > Death Case = Correction/Amendment Request = Documents | Home [ Help [ Exit Application

|Applicant Information ||Nute5| |Dncumentan,r Evidence ||Correct Certificate

Please Note: Documentary evidence is only needed when the staff of the medical examiner
facility is submitting a correction request. A scanned image must include the correction with

the medical examiner’s signature.

9.1.4 Correcting the Certificate of Death

The Correct Certificate tab displays the certificate of death screen and opens it for editing.
Once the changes are made in the record, scroll down to the bottom and click the Save button

to submit the correction request.
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9.1.5 Certifying the Record

After the medical examiner clicks Save, a message on the Certificate of Death screen stating
Death case correction request submitted will appear. Once the record has been certified,
the update will automatically be sent to the local registrar, if submitted within the 30 days of
filing; or to the State Registrar, if submitted after the 30 days, for their review and
acceptance.

Message:
+ Death case correction request submitted.

Please Note: the corrections requested or update will not show up on the Certificate of Death
screen until after the local or State Registrar’s office accepts the request.

9.1.6 Reviewing the Correction Request

Selecting the Corrections tab will display the status of any previously submitted corrections
and/or any corrections pending acceptance. In this case, the user is waiting for the correction
to be accepted. Note that at the bottom, under Pending Correction Request(s), that there
are two links, one for Compare and the other for Withdraw. The user may click on the
Compare link to see what needs to be corrected by comparing the value of the corrected
field(s). The user may also choose the Withdraw link to withdraw the correction request.

— ==
User: Name (Funeral Director) Location: Validation Region - Funeral Home

Home > Dealn Case > Comcciions [ Home | Help | Exi Appheston

Certificate Of Death ||Al:tivit\r History ||Commenls ||Hﬁsages ||Imag|:s ||Info ||Corrections ||Rnn Error Checks|

List of Correction(s)

5.Mo || Comrected By Corrected On Corrected Field(s) State File Number Option

- No Records Found --

Close

Pending Correction Request(s)

5.Mo || Requested By Requested On Corrected Field(z) Option
1 Name 03/09/2014 Current Residence - Street Number Compare Withdraw

Close
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9.1.7 Correction Comparison

A screen similar to the one below will be displayed when you select the Compare link on the
Corrections tab. The comparison below shows the current value as well as the new value
that the current value was changed to. Clicking on the Certificate of Death tab or the Close
button will return you to the Certificate of Death screen.

Correction Comparison

5.No. || Field Current Value New Value
1 Birth Place - City Ann Arbor Dexter
Close
9.1.8 Notification of Correction Acceptance

Once approved by the local or state registrar, the original submitter is sent a notification
message regarding the outcome of the requested change. No further action is required for the

associated o e

correction. The

update will now be From: Date: 03/30/2010
- To: cC:

reerCtEd In the Prigrity: Hormal Type: Message

reCOrd . Subject: Death case:  Heather Decedent is corrected.

Message:

The following fields are modified in the death case record: Cause of Death

Associated Death Case

Decedent Name: Heather Decedent View Case Details
Date of Birth: 01/01/1920 Created By:
Date of Death: 01/01/2010 Created On: 03/30/2010
Current Status: Active Last Modified On: 03/30/2010

Reply Print Close
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9.2 Cremation Requests

9.2.1 Review and Approval of Cremation Request

When a cremation permit is requested through EDRS, the Medical Examiner will receive a
Cremation Request message through their message Inbox. To review the request, select the Subject
link to display the View Message pane, then review the record by selecting View Case Details.

—Apply Filter
From Address Book Days | -All- A4
Date Sent On g Type | -All- v
View Inbox | -Select- A
Status Priority
O New O Read @ ay O Normal O Urgent @ a1
View Clear Cancel
First Previous FPage 2 of 2 Mext Last
Sent By Type Status Subject Sent On
Cremation -, . . .
Testing Request =] January Practice - Please approve cremation 01132021 11:59 AM
: sz, 4]  Please certify medical section Monday Decedent 11/04/2020 09:17 AM
Testing Requast .
Testing Referral '__g Please certify medical section Monday Decedent 11/04/2020 09:17 AM
Testing Referral = | {no subject) 11122018 11:46 AM

View Message

From: Testing Date: 03/02/2022
To: Testing CC
Priority. Normal Type: Cremation Request

Subject: Please approve cremation request
Message

Please review and approve cremation request

A iated Death Case
Decedent Name: January Practice View Case Details
Date of Birth: 01/01/1973 reated By brownm0511
Date of Death: 01/01/2022 Created On: 01/14/2022
Current Status: In Progress Last Modified On: 03/02/2022

Approve Cremation Request Reject Cremation Request Reply Print Close

EDRS Medical Examiner/Staff User Manual 51



EDRS Medical Examiner/Staff User Manual

Michigan EDRS Project

Review the cause of death and any supporting documentation provided before approving the
request. Anything not natural or that should have been referred to the medical examiner and was

not referred, should be rejected.

Once the cause of death and case review is complete, the Medical Examiner can select the
Approve Cremation Request button in the cremation request message. This will automatically
generate the cremation request acceptance message to the original requestor and a CC: to the

Medical Certifier.

Inbox | Message

View Message

Message:

From: Testing
To: Testing

Priority: Normal

Date: 03/02/2022
CC: Melissa Brown

Type: Message

Subject: Death case: January Practice Cremation Request accepted

The medical examiner has approved your request for cremation. You will not
be able to print a cremation permit until the cause of death has been certified

-Associated Death Case

Date of Birth: 01/01/1873
Date of Death: 01/01/2022

Current Status: In Progress

Decedent Name: January Practice

View Case Details

Crealed By: brownm0511

Created On: 01/14/2022

Last Modified On: 03/02/2022

Reply

Print

Close

9.2.2 Printing the Cremation Permit

From the Certificate of Death tab, select the Print button to display the Death Case Print screen
providing the ability to View or Print copies of the Cremation Permit.

‘ ‘:"E} Electronic Death Registration System

Home > Death Case > View

| Home | Help | Exil Appiication

Certificate Of Death ||Activity History ||Comments ||Hessages HIlnages | Info |Corrections H Run Error Checks

% =
LF

m—— STATE OF MICHIGAN
Y¥emsgd  DEPARTMENT OF HEALTH AND

DOC Mumber

—
| Print I Export Drc

f' wl Iy HUMAN SERVICES

CF «’?,.' CERTIFICATE OF DEATH State File Number
D dent

1. Decedent's Name -- (First Middle Last) 2. Date Of Birth 3. Sex 4. Date Of Death

January Practice January 01, 1973 Male January 01, 2022
1b. pgcgdeul‘sI:I?T}aﬂtg_re_dValn._'ls;:jical_Fyility7 Y ST | o /_, . > . Fererneed— B
— e . . . . ok e
WOrK (Yes or Moj |3t home, farm, street. riverioperator, | assenger,
construction site, wooded | Pedestrian, ete. (Specify)
(Specify)
Print Screen

Death Record File Copy | 1
Medical Certificate | 1

~ | View & Print

~ | View & Print

I Cremation Permit | 1

w | View & Print |

Close
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9.3Cancer Case Reporting

Cancer case reporting is another feature that EDRS provides. If the decedent had cancer,
regardless if it was the main cause of death or not, the Cancer Case Report link is available to
you for completion. For decedents not hospitalized for cancer in Michigan, reporting the case
through the EDRS will avoid later follow up by the State Cancer Registry staff. Reporting cancer
information is done only after a record has been saved. Directly above the Cause of Death
section of the certificate, you will see a Cancer Case Report link.

Pt N N A el Sation R oSBT s TR, Lk AT RGO o o T

35a. Regisfrars Nay 35b. Date Filed

<Cancer Case Report

Cause Of Death

36. PART | Enter the chain of svents - diseases, injuries, or complications - that directly caused the death. DO NOT enter terminal events such a5 cardiac amest, Approsamats

respiratory arrest, or ventricular fibrillation without showing the etiolegy. Enter only one cause on a line. E‘;‘:Em

r ~ I. ' ' r r 2 r, ~ V‘.aﬂd

10 WORK QUEUES

| 10.1 Work Queue Manager

Users can access the Work Queue Manager screen by clicking the ADMINISTRATION

Work Queue Manager link on the EDRS Home screen, under the
Administration section. Work Queue Manager

The Work Queue Manager screen displays the names of the currently active work queues for the
assigned facility, their description, the queue type, the number of users assigned to each queue
and when the queue was completed.

Two additional control buttons are available for queue management:

1. New work queues can be created by clicking on the New button from the Work Queue
Manager screen (See Section 11.1.1 Add New Work Queue).

2. Work queues can be deleted by clicking on the Select checkbox for any work queue, then
clicking on the Delete button.
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Work Queue Manager

Records In Progress

Queue Name Description

Total Work Queues : 1

New

First

Type

User

Close

Previous Page 1 of 1 Next Last

Users Created On Select

1 03/22/2014

10.1.1 Add New Work Queue

Choosing New from the
Work Queue Manager
screen displays the Add
Work Queue Manager
screen. Field headings
followed by the * (e.g.,
Name *) are required and
must be completed. At a
minimum, the queue Name,
Death Case Status and
Assigned Users fields must
be completed to establish a
valid work queue.

10.1.1.1 Naming the New Work Queue

Add Work Queue Manager

Work Queue & Filter Information

Name *

Description

Death Case Status * —

Workflow Step |--

Cremation Request
Status

Record Category |-

Select -

Select --

- Select -

Select -

Regular Pending cause of death @ Both

Assign batch numbering

Record Age
Less than
More than
Between

@ Al

Decedent Age
Less than
More than
Between

@ A

days old
days old

and

days old
days old

and

E E EE

Personal Info Status | — Select —
Medical Info Status |- Select -

Gorreclion Request Status | - Select -

EIREINE]

days old

days old

Each work queue must have a unique queue name assigned. Ideally, the name should be
short but as descriptive as possible. Work queue names may not contain any numeric

characters.

Additional information, regarding the work queue’s purpose, may be entered in the
Description field. This description appears on the Work Queue Manager screen and
may be useful as other queues are added in the future. In our example, the queue name
will be In Progress and the description is entered as Records that have not been

completed.

Add Work Queue Manager

MWame * In Progress

Work Queue & Filter Information

Description Records that have not been complete:
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10.1.1.2 Customizing the New Work Queue

Our example queue will establish a filter for records with a death case status (this is a
required field) of In Progress. The filter options are selected from their associated drop-

down lists.

Add Work Queue Manager
Work Queue & Filter Information
Name * In Progress

Description Records that have not been complete

Death Case Status * [In Progress [=] Personal Info Status | — Select -

Medical Info Stalus — Select —

[ [ [E]

Cremation Request | e cfined Filing Coection Request Status |— Select -
Stalus | Rejected Filing
Active
Record Category Sealed
~ Abandoned
Regular Pending Qy/nided
Unowned
Incomplete
Declined to Register
Declined City Filing
Rejected City Filing
Deleted
Less than Imported-Suppressed

Assign baich numberin

Record Age

More than days old

Between and days old

@ an

10.1.1.3 Assign Users

One final field requirement for the queue will be the selection of assigned users. From the
Assign Users section of the Edit Work Queue Manager screen, select an available user to
be given queue access. Next, select the > button and the highlighted user will be added to

the assigned users list.

Assign Users
Available Assigned

John Washtenawfd

\®

=

/Assign Users

Available Assigned *

Users may be removed from the assigned users list by highlighting the name and
selecting the < button. Selecting the >> button between the lists will move all available

users to the assigned users list. After all the required selections are complete, use the
Save button to establish the new queue for use.
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10.1.2 Edit Existing Work Queue

On occasion, you may determine that queue criteria should be refined to better suit your work
flow requirements. Only the authorized user may edit or delete the current work queue
information. To edit the queue, choose the Work Queue Manager link from the Home
screen. Clicking the Name link under the Queue Name list will result in the display of the
Edit Work Queue Manager screen, where you can complete any edits or changes.

After completing all required changes, choose the Save button to record any changes to the
queue.

In the example below, the Record Age filter radio button has been selected to display only
those records that are less than 30 days old versus the original setting of All records. Please
remember that the resulting queue will only display records that meet all selected filter
criteria.

Record Age
@ Lessthan 30 days old

© More than days cld

) Between and days old

@ A

Please Note: If you find that the resulting queue does not show expected results, closely
examine individual records that you believe should qualify using the Info tab to confirm that
your filter criteria is correct.

11 EXITING EDRS

You may exit EDRS at any time by choosing the Exit Application link from the user bar to the right of
the Help link. If you are on an active EDRS record screen, be sure to return to the certificate of death
screen and save the record before you exit EDRS.

Department of Health and Human Services

é‘@ Electronic Death Registration System

User. (Medical Examiner) Location: Kalamazoo County ME
Home | Switch Location | Help | Exit Application
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