EDRS How-to Setup Work Queues — Medical Examiner

The work queues area identifies those groupings of ADMINISTRATION
tasks (work queues) assigned to you or your work
team. Users with the appropriate privilege assignments = Work Queue Manager
can access the Work Queue Manager by choosing the
link from the Home Screen. Medical Examiner offices
frequently use Pending and Active work queues to
easily access records by status.

Please note: Only the user who created the work queue can update the work queue,
including adding or deleting users.

To create a new work queue, from the Work Queue Manager, select New.

Work Queue Manager

Total Work Queues © 2

First Previous Fage 1 of 1 MNext Last

Queue Name Description Type Users Created On Select
Ready to be Filed User 1 0170672017 O
Corrections Corractions for review User 1 031272021 ]

New Delete Close

At a minimum, the queue Name, Death Case Status, and Assigned Users fields must be
completed to establish a valid queue.

Add Work Queue Manager

—Work Queue & Filter Information

Name *
Description
Death Case Status * | - Select — v Personal Info Status | - Select — i
Workflow Step | - Select — w Medical Info Status | —- Select — o
ST R%E::fus; - Select - v Correction Request Status | -- Select — w
Record Category | — Select — ~ County File Mumber Assigned | -Select- W
':::' Regular ':::' Pending cause of death '@' Both

[ Assion batch numbering

-—

Select a Name for the queue. The name should describe the criteria used to create the queue.
Additional information regarding the queue may be entered in the Description field.
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EDRS How-to Setup Work Queues Continued

After naming your queue e e = Parsnn iy Stanis | = B =
and adding description, Wroeidiow Step |~ Salect — v Medical Info Status |- Salect -
enter your filters. Lramaten oM Select - v Comection Fequast Status | — Select -
Reeord Calegery — Salact — w County File Mumbar Assigned -Salact-
Selecting the Death Case reguia O pending caseof e | O s
Status of Active will return ™
all the death cases that Rscord Age
have been filed and are pal e
considered as official Horm =
records. e o e
- )
Selecting the radio button —Decedent Age
for Pending cause of death Lees man days old
will restrict the work queue Hars man s
to records with the . - i
Pending checkbox marked. o

Next, Assign Users. To assign users, highlight the name in the Available column, then click on the
single right-facing arrow to move them to the Assigned column. To move all users at the same
time, click the double arrow. To remove users from the Assigned column, use the left-facing
arrows. After assigning users, click Save.

—Assign Users
sl Available sl Assigned *
I XxUbonnie Testing
; ==
XxVcindy Testing >
*xWdanielle Testing <
XxXdebby Testing
XxYcandid Testing =3
*xZABshawna Testing -
Save Cancel
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